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( A Government of India Undertaking )
Mirzapur Road, Naini,
Prayagraj — 211010 (UP) INDIA
Short Expression of Interest (EOI
EOI Enquiry No.: ITI/NAINI/BD/RCSCE/ICT/01 Dated: 27th, January, 2025

ITI Limited invites Expression of Interest (EOI) for Selection of Systems Integrator for Supply,
Installation, Testing, Commissioning & Operations of ICT Lab in 3213 Govt. Schools in

Rajasthan.

Scope of Work Selection of Systems Integrator for Supply, Installation,

Testing, Commissioning & Operations of ICT Lab in 3213 Govt.

Schools in Rajasthan.

Expected Qty. (Nos) 3213 Government Schools

Estimated Value (Rs) INR 359.87 Crores

Bidding document fee (Rs) 5,000/- To be paid through online modes i.e. Internet
Payment Gateway (Credit/Debit Card), Net Banking, etc.

RISL Processing fee (Rs) 2,500/- To be paid through online modes i.e. Internet
Payment Gateway (Credit/Debit Card), Net Banking, etc.

Earnest Money Deposit (Rs) @20/0 Of the EStlmated Value

To be paid through Banker's Cheque or Demand Draft or
Bank Guarantee

Interested parties may view and download the document containing the detailed terms &
conditions, free of cost from the websites: - www.eprocure.gov.in and

https:/ /www.itiltd.in.

For ITI LIMITED
Chief Manager- P & BD



http://www.eprocure.gov.in/

Important dates

Date of Issue/Publishing 27/01/2025 (17:00 Hrs)
Last date of receipt of Clarification 04/02/2025 (17:00 Hrs)
Last Date and Time for Submission of Bid 14/02/2025 (17:00 Hrs)
Date and Time of Opening of Technical Bid 15/02/2025 (10:00 Hrs)
Date and Time of Opening of Financial Bid 15/02/2025 (16:00 Hrs)

In case of any clarifications on this notification and technical requirement, please
contact -

Asst. Manager — Business Development
ITI Limited, Naini

Mirzapur Road, Naini,

Prayagraj — 211010 (UP) INDIA,

Ph: 6394793179

Email: pradeep_nni@itiltd.co.in
Website: http://www.itiltd.in




INTRODUCTION

ITI Limited, a Public Sector Undertaking under the Department of Telecommunication,
Ministry of Communication and IT, is a leading telecom equipment manufacturer and
total solution provider in India. ITI has diversified in to solar project business and has
established state of the art solar module manufacturing line of capacity 18 MWp per
annum. IT Limited is an ISO 9001, ISO 14001 and ISO 18001 certified manufacturing
unit. Presently major customers of ITI are BBNL, BSNL, MTNL, defense, paramilitary
forces and railways. The company has executed various turnkey orders such as Bharat-

Net, Telecom Towers, UP Police headquarters.

Objective/Purpose

The purpose of this Short Expression of Interest is for Selection of Systems Integrator for
Supply, Installation, Testing, Commissioning & Operations of ICT Lab in 3213 Govt.

Schools in Rajasthan to enable ITI’s participation in the customer tender as mentioned

below-

End Customer Detalil:

Name: Rajasthan Council of School Education (RCScE)

Address: S. Radha Krishanan Shiksha Sankul, 5th Block, 2nd Floor, JLN Marg, Jaipur
Ph.: 0141-2700366, 2715590,2715550

Scope: Supply, Installation, Testing, Commissioning & Operations of ICT Lab in 3213
Govt. Schools. The details of end customer tender are-

1. Tender No. : 24/2024-25
2. EMD : @2% of the Estimated value
3. Performance Bank Guarantee (PBG) : As per attached tender documents

The successful bidder/s selected through this EOI will sign agreement & Pre- contract
Integrity Pact with ITI. ITI will submit its proposal to customer based on the techno-

commercial proposal obtained from the successful bidder.




Scope of work

The Scope of work will be as per the end customer tender and any other corrigendum/
addendum / other documents & instructions issued from the end customer from time
to time in this regard. The details of the customer tender for which the Expression of

Interest is being called is enclosed along with this inquiry.

Earnest Money Deposit (EMD)

The EMD amount will be as per the customer tender requirement. The EMD shall be
submitted by the bidder on back-to-back basis along with the bid. No interest shall be
payable on the EMD. Photocopy of EMD must be submitted separately. The validity of
EMD shall be for a period of one year from the Bid Deadline. The EMD amount of
successful bidder may be converted to Security Deposit at the time of placement of
Purchase Order. EMD must be submitted through Demand Draft/Bank Guarantee
favoring ITI Limited. The DD /Bank Guarantee must be in favor of “ITI Limited, Naini”,
payable at Prayagraj.

The details of ITI’s bank account for EMD & Processing Fee amount are as below:

e Beneficiary Name : ITI Limited, Naini

e Account Number/IBAN : 43069550659

e IFSC Code : SBIN0003486

e Beneficiary Bank Name : State Bank of India

e Beneficiary Bank Address : ITI Complex, Naini, Mirzapur Road,

Naini, Prayagraj — 211010 (UP) INDIA




Performance Security

The successful bidder who will be selected, shall give a Performance Security (as
per the timeline mentioned in the end customer tender) for a period as per end
customer tender for the percentage of the bidder order value or fixed amount on pro
rata basis as per bidder order value shall be deposited in shape of Demand Draft or
Bank Guarantee and shall be returned after the performance warranty period is over.
The said amount may be forfeited partially or fully for failure to fulfill the terms and
conditions of agreement. The Bank Guarantee should be enforceable and payable at
the place mentioned in the EOI. No interest will be accrued on the Performance

security amount.

Taxes & Duties: Relevant Taxes in line with GST i.e. SGST/CGST or IGST to be

considered by the bidder. Taxes rate and nature will be on back-to-back basis.

EOI Type: Two Bid System

Bids are to be submitted in two parts namely:
(1) Technical Bid and
(2) Financial Bid.

Both technical and financial bids must be submitted in separate envelopes and clearly
marked on each envelope as “Technical Bid” and “Financial Bid” respectively. Thereafter,
both the envelopes containing technical & financial bid should be put into a separate
envelope which should be super scribed as “Bids for EOI No: EOI Enquiry No.:
ITI/NAINI/BD/RCSCE/ICT/01; dated: 27th, January, 2025”.

The financial bids of only those bidders will be opened who are technically qualified.




ELIGIBILITY CONDITIONS

Bidder shall fulfill following Minimum Eligibility Conditions: -

1. The bidder should be a company incorporated in India under the Companies Act, 1956
or Companies Act 2013 (as amended till date), and subsequent amendments thereto or
Partnership firm registered under Indian Partnership Act, 1932 and subsequent
amendments thereto or an entity registered under LLP Act 2008 and subsequent

amendments thereto.

2. Consortium/Joint-Venture in any form will not be allowed.

A copy of certificate of incorporation should be furnished along with the bid in support of above.
Experience

1. The agency should have been in the IT/ICT/ITeS sector for at least 03 Years.

2. The agency should have experience in executing at least two projects in the IT/ICT/ITeS
sector during the last three years for Central/State Government, PSU, Co-operative, or
Autonomous bodies, with project values not less than X5 crores.

3. The agency should possess the essential infrastructure, facilities and technical expertise
and should have on its payroll at least 100 employees.

4. The agency should have experience of successfully handing government/Co-

operative/PSU domain.

Overall Average Annual Turnover

1. Bidder(s) should have Positive (+ve) Net worth at the close of the preceding financial year.
(Auditor's certificate shall be submitted for the same).

2. Bidder should have Minimum Average Annual Turnover (MAAT) of Rs. 10.0 Cr. in last 3
financial years.
(The bidder should submit Audited Financial Statement for last 3 years to this effect).

Turnover of Group of company will not be considered for evaluation (A summarized sheet of

average turnover, certified by registered CA should be compulsorily enclosed).

3. The Bidder should have valid GSTIN registration certificate. A copy of which should be
enclosed.

Note: Bidder will have to submit an undertaking on its letter head issued by the
CA/Managing Director/Director of the company that it is financially meeting the Eligibility
criteria as mentioned as above.




Payment terms and Delivery Schedule:

e Payment will be made on back-to-back basis after realization from end customer. Payment
will be generally released to the vendor within 15 days after ITI has received the payment
after the submission of necessary document like Vendor Invoice, receipt acknowledgement
of goods by end user.

e The payment shall be done on the basis of actual Supply/erection of material as certified
the end customer.

e No advance payment will be made during the execution of the project.

Guarantee/ Warranty: -

As per attached tender documents of end customer.

Liquidated Damages (LD)
Liquidated Damages shall be levied as per the LD policy of ITI on pro-rata basis.

Training
Training of customer officers/representatives will be the responsibility of the selected

Bidders/vendor.

Contractual Period
The successful Bidder shall so organize his resources and perform his work as to complete it

not later than the date agreed to. Failing which LD will be applicable.
Extension of Contract
Contract will be extended as the customer extend the contract period.

Cost of Bidding:

The Bidder shall bear all costs associated with the preparation and submission of its bid,
and the Purchaser will in no case be responsible or liable for those costs, regardless

of the conduct or outcome of the bidding process.

If required extra terms & conditions could be added to the existing terms & condition, it

has to be complied by the firms (bidder/L1 party).

In case of contradiction the general terms & conditions will be superseded by the special terms

& conditions.




General Conditions

1. All the relevant test certificates of various Components as mentioned in the ITI EOI
and customers EOI shall be provided along with the bid.

2. Bidder shall provide Un-priced BOQ, priced BOQ, Drawings and Datasheets of each
component of Home Lighting System.

3. The bidder shall submit clause by clause compliance to the technical specification as per
BOQ.

4. Bidder should have to submit make/model list with its proposal as per BOQ.

5. The bidder should be an ISO 9001:2015 accredited company.

6. EOI Acceptance Letter: Bidder should submit unconditional acceptance of all terms
& conditions of the EOI document on company’s/firm letter head duly signed & stamped
by the authorized signatory.

7. Bidder should Sign & Stamped on each page of EOI.

8. No deviation certificate has to be submitted by the party mentioning that “we meet all
Technical & commercial Specifications of the EOI Too” and there shall be no deviation.
Party has to submit the aforementioned certificate along with the offer.

9. Quotations shall be liable to be rejected if there is/are any deviation(s) from the
specifications.

10.Escalation in price (except where price variation clause is applicable), deviation from
delivery schedule, terms and conditions will not be permitted in your quotation. Statutory
Taxes & Duties should be shown separately from the price.

11.Bidder who is Micro & Small Enterprise should enclose copy of valid Certificate of
Registration with DIC or KVIC or KVIB or Coir Board or NSIC or DHH or any other body
specified by Ministry of Micro, Small and Medium Enterprises, Govt. of India to avail
benefits under the “Public Procurement Policy for Micro & Small Enterprises (MSEs) Order
2012 and its amendments”.

12.Catalogue, literature, specification details should accompany the quotation. Incomplete
quotations are liable to be rejected.

13.Any deviations whether technical or commercial stated anywhere in the bid shall not be
taken into account and may render the bid non-responsible and liable to be rejected.

14.Vendor Profile should be submitted along with the bid.

15.Quotation/offer shall be submitted only through hard copy within the bid submission last
date.

16.The bids should be spiral bounded and each page should be serial numbered.

17. ITI reserves the right to suspend or cancel the EOI process at any stage, to accept, or

reject any or all offers at any stage of the process and / or to modify process, or any part




thereof, at any time without assigning reason, any obligation or liability whatsoever.
18.During the evaluation of Eol, if ITI requires any clarifications, the Bidder should be ready
to give clarifications for any part of the offer against this Eol to ITI to complete the
evaluation.
19.Bidder must submit the signed integrity pact along with the techno commercial bid.

(Format Attached at Annexure-B)

Authorized Signatory: All certificates and documents received as part of offer shall be signed
by the “Authorized Representative”. Power of attorney in the name of person signing the
documents is mandatory (On Non-Judicial Stamp paper). (Signing is not mandatory in

technical manuals)
Validity of Offer: Quoted/Offer Price shall be valid for 120 days.
Late Offer: Any offer received after the prescribed time line shall be rejected.

Language of offers: the offers submitted by vendor and all the correspondence and documents

relating to the offers exchanged by the vendor shall be in English language.

Cost of EOI: The vendor shall bear all cost associated with the preparation & submission of
its EOI including cost of presentation for purposes of clarification of the offer, if so desired by
ITI. ITI will in no case be responsible or liable for those costs, regardless of the conduct or
outcome of the EOI process. In this case, submissions of required material as per sample plan

of certifying agency is to be arranged & provided free of cost by bidder.

Amendment of EOI: At any time prior to the last date for receipt of offers, ITI may for any
reason, whether at its own initiate for in response to a clarification requested by a prospected
vendor modified by the EOI document by an amendment. In order to provide prospective vendor
reasonable time in which to take the amendment into account in preparing their offers, ITI
may, at their discretion extend the last date for the receipt of offers and / or make other

changes in the requirements set out in the invitation for EOI.

Disclaimer: ITI and / or its officers employees disclaim all/ any liability from any loss or
damage whether foreseeable or not, suffered by any person acting on or refraining from acting
because of any information including statements, information, forecasts estimates, or
projections contained in this documents or conduct ancillary to it whether or not the loss or
damage arises in connection with any omission, negligence, default, lack of care or

misrepresentation on the part of ITI and / or any of its officers, employees.




Following documents are to be submitted by the bidder along with the bid-

1. EMD through demand draft /RTGS/NEFT acknowledgement or copy of BG and proof of
dispatch of BG to ITI. In case BG is submitted as EMD, it may be ensured that the original BG
is received in ITI before the due date. ITI will not be responsible for any postal delay/damage.
2. Compliances/Approval/registration certificate or any other document required as per
eligibility criteria given in the EOL.

3. Signed EOI acceptance letter.

4. Signed Pre-Integrity Pact.

Other Important Terms & Conditions:

1. Only the successful bidder will be informed of being the L1. All the techno commercial

terms & payment terms will be on back-to-back basis.

2. ITI shall have the right to appropriate the outstanding amount, if any, recoverable
from the vendor/contractor/bidder, under any other contract, from the payment under

this contract, to be made by ITI.

3. ITI reserves the right to waive minor deviations and add minor modifications if they do

not materially affect the capability of the bidder to perform the contract.

4. All the financial terms like Payment, taxation, LD & other will be on back-to-back basis
as per the above cited EOI Terms & conditions received by ITI in its PO/Work Order form

the end customer.

5. It will be the responsibility of the contractor to train and educate the ultimate user for

handling and operating the equipment free of cost.

6. Vendor will sign Service Level Agreement (SLA) with ITI. The draft copy of SLA will be
as per the customer tender (in case provided by the customer) or will be provided by
ITI. In case of conflict between ITI’s terms & conditions and the terms & condition
as per customer’s tender the ITI’s terms & conditions prevail over said EOI terms &

condition.

7. It will be the sole responsibility of the bidder to provide the following document for
ITI’s participation in the EOI:
a. Technical Proposal content as per the customer tender.
b. In case of product demonstration, it will be the bidder’s responsibility to arrange the

same.




c. Other needful tender documents as per customer tender.
d. It will be the successful bidder’s responsibility to arrange all the techno-commercial

document for ITI so that ITI may participate in the customer tender.

8. In case Acceptance Test Procedure (ATP) is mentioned in the customer tender or is
conducted by the customer at any stage, it will be on back-to-back basis and the ATP
test will be conducted as per the customer tender documents or ITI will provide its own

ATP procedure.

Additional work may be required to carry out according to the actual site conditions. Any
item/Work, which is not specifically mentioned and not paid by customer but necessary
for making the system functional, shall be deemed to be included in the scope of the work

of the vendor and shall be supplied and installed without any extra cost to ITL.

Award of Contract:
Bidder offering the lowest rate shall be declared as the L1 bidder. The Financial Bid format

is enclosed.




Financial Bid Format

Description

No. of
Schools

Cost per School
for 5 Years (incl.
of all taxes,
GST, CST, levies
and other
charges) (INR)

Total Project
cost (Incl. of all
Taxes, GST,
CST, Levies and
Other charges)
(INR)

A B

D

E=CXD

Supply, Installation, Testing and
Commissioning & operations of ICT Labs of
Government Scholls (Non-Recurring) with 5
years onsite Comprehensive Warranty/
Maintenance. Project Manager & Training
54(@7.00 Lacs/Lab)

54

Supply, Installation, Testing and
Commissioning & operations of ICT Labs of
Government Scholls (Non-Recurring) with 5
years onsite Comprehensive Warranty/
Maintenance. Project Manager & Training
1220(@6.40 Lacs/Lab)

1220

Supply, Installation, Testing and
Commissioning & operations of ICT Labs of
Government Scholls (Non-Recurring) with 5
years onsite Comprehensive Warranty/
Maintenance. Project Manager & Training
1559(@4.50 Lacs/Lab)

1559

Supply, Installation, Testing and
Commissioning & operations of ICT Labs of
Government Scholls (Non-Recurring) with 5
years onsite Comprehensive Warranty/
Maintenance. Project Manager & Training
380(@2.50 Lacs/Lab)

380

Lab operation resources (1 operator for 2
schools), 2 MBPS Internet connectivity and
5 pay electricity charges as per sub meter,
bidder shall have to install an electric sub
meter for the ICT lab for 5-year project period

3213

Sub Total (INR)

Quoted Rate in words

Signature of the Bidder
Name of the Bidder
Designation

Stamp of the Company

Date of Signing of Bid




Other Terms & Condition: -

1. All the financial terms & conditions will be on back-to-back basis.
2. Currency of Purchase Order: ITI will place purchase order on bidder in INR only.
3. Taxes: As per the customer tender.

4. ITI will place PO/work Order on successful bidders only if the ITI receives its
PO/work order from its customer as mentioned in this EOL

S. Bidder offering the lowest rate shall be declared as successful (L1) bidder. The decision
of competent committee of ITI shall be final in this regard and cannot be challenged in
any manner and also be binding on all the bidders.

6. ITI shall issue a work order to the successful bidder (L1) based on the value offered to
ITI against the EOI, for the execution of the project/work as per the customer’s tender
conditions, provided ITI receives the work order from the end customer.




EOI ACCEPTANCE LETTER
(To be given on Company Letter Head)

Date:

Subject: Acceptance of Terms & Conditions of EOI

EOI Reference No:
Name of EOI/Work:

Dear Sir,

mentioned work from the website/email.

I hereby certify that I have read the entire terms and conditions of the EOI documents from
Page No. _ _to (including all documents like annexure(s), schedule(s),
amendments and reference EOI etc.) which form part of the contract agreement and I

shall abide here by the terms/conditions/ clauses contained therein.

The corrigendum(s) issued from time to time by your department/organization too has also

been taken into consideration, while submitting this acceptance letter.

I hereby unconditionally accept the EOI conditions of above mentioned EOI

document(s)/corrigendum(s) in its totality/entirety.

I hereby unconditionally accept all the EOI conditions of ITI &

(Customer Name) EOI document /corrigendum(s) in its totality/ entirety.

In case any provisions of this EOI are found violated, then your department/organization
shall without prejudice to any other right or remedy be at liberty to reject this EOI/bid

including the forfeiture of the full said earnest money deposit absolutely.

Yours Faithfully,

(Signature of the Bidder, with Official Seal)




ANNEXURE- B

PRE-CONTRACT INTEGRITY PACT

(To be executed on plain paper and submitted along with Technical Bid/ RFQ. To be signed by the BIDDER
and same signatory Competent/ Authorized to sign the relevant contract on behalf of the ITI Ltd).

TENDER No..........

This Integrity Pactismade on ..................... day of ......cc......... 2025

BETWEEN:

ITI Limited, ......oooiiiiii e having its Registered & corporate office at ITI

Bhavan, Dooravaninagar, Bangalore — 560016 India, and established under the Ministry of Communications
& IT, Government of India (hereinafter called the Principal), which term shall unless excluded by or is
repugnant to the context, be deemed to include its Chairman & Managing Director, Directors, Officers or any
of them specified by the Chairman & Managing Director in this behalf and shall include its successors and
assigns) ON THE ONE PART

M/S i represented DY ......cccovvveeviiceveecece e, Chief Executive Officer (herein after called
the BIDDER(S)), which term shall unless excluded by or is repugnant to the context be deemed to include its
heirs, representatives, successors and assigns of the IMSP/contract ON THE SECOND PART.

Preamble

WHEREAS the Principa intends to award, under laid down organizational procedures, TENDER/contract
(0] (PSR (name of the Stores / equipment’s / items). The Principal, values full compliance
with all relevant laws of the land, regulations, economic use of resources and of fairness/ transparency in its
relations with its BIDDER(S).

In order to achieve these goals, the Principal has appointed an Independent External Monitor (IEM), who will
monitor the TENDER process and the execution of the contract for compliance with the principles as
mentioned herein this agreement.

WHEREAS, to mest the purpose aforesaid, both the parties have agreed to enter into this Integrity Pact the
terms and condITlons of which shall also be read as integral part and parcel of the TENDER and contract
between the parties.

NOW THEREFORE, IN CONSIDERATION OF MUTUAL COVENANTS STIPULATED IN THISPACT
THE PARTIESHEREBY AGREE AS FOLLOWS AND THIS PACT WITHNESSETH ASUNDER:

SECTION 1-COMMITMENTS OF THE PRINCIPAL

The Principal commitsitself to take all measures necessary to prevent corruption and to observe the following
principles:

a. No employee of the Principal, personally or through family members, will in connection with the TENDER
for or the execution of the contract, demand, take apromise for or accept, for self or third person, any material
or immateria benefit which the personal is not legally entitled to.

b. The Principal will, during the TENDER process treat all BIDDER(s) with equity and reason. The
Principal will in particular, before and during the TENDER process, provide to all BIDDER(s) the same
information and will not provide to any BIDDER(s) confidential/ addI Tlona information through which the
BIDDER(s) could obtain an advantage in relation to the TENDER process or the contract execution.




c. The Principal will exclude from the process all known prejudiced persons. If the principal obtains
information on the conduct of any of its employee, which is a criminal offence under IPC/PC Actor if there
be a substantive suspicion in this regard, the Principal will inform the Chief Vigilance Officer and in
addITlon can inlTlate disciplinary action as per itsinternal laid down Rules/ Regulations.

SECTION 2- COMMITMENTSOF THE IMSP/ CONTRACTOR

2.1 The BIDDER(s)/Contractor(s) commits himself to take all measures necessary to prevent corruption. He
commits himself observe the following principles during the participation in the TENDER process and
during the execution of the contract.

a. The BIDDER(s)/contractor(s) will not, directly or through any other person or firm offer, promise or give
to any of the Principal's employees involved in the TENDER process or the execution of the contract or to
any third person any material or other benefit which he/ she is not legally entitled to, in order to obtain in
exchange any advantage of any kind whatsoever (during the TENDER process or during the execution of the
contract.

b. The BIDDER(s)/contractor(s) will not commit any offence under IPC/PC Act, further the
BIDDER(s)/contractor(s) will not use improperly, for purposes of competITlon of persona gain, or pass
onto others, any information or document provided by the Principal as part of the business relationship,
regarding plans, technical proposals and business details, including information contained or transmitted
electronically.

c. The BIDDER(s)/Contractor(s) of foreign original shall disclose the name and address of the agents
Irepresentatives in India, if any. Similarly, the BIDDER(s)/Contractor(s) of Indian Nationality shall furnish
the name and address of the foreign principals, if any.

d. The BIDDER(s) f Contractor(s) will, when presenting the bid, disclose any and all payments made, are
committed to or intend to make to agents, brokers or any other intermediaries in connection with the award
of the contract.

e. The BIDDER(s)/Contractor(s) will not bring any outside influence and Govt. bodies directly or indirectly
on the bidding process in furtherance to his bid.

f. The BIDDER(s)/Contractor(s) will not instigate third persons to commit offences outlined above or to be
an accessory to such offences.

SECTION 3 - DISQUALIFICATION FROM TENDER PROCESS & EXCLUSION FROM FUTURE
CONTRACTS

If the BIDDER(s)/Contractor(s), during TENDER process or before the award of the contract or during
execution has committed atransgression in violation of Section 2, above or in any other form such asto put his
reliability or credibility in question the Principal is entitled to disqualify BIDDER(s)/Contractor(s) from the
TENDER process.

If the BIDDER(s)/Contractor(s), has committed a transgression through a violation of Section 2 of the
above, such as to put his reliability or credibility into question, the Principal shall be entitled exclude
including blacklisting for future TENDER/contract award process. The imposiTlon and duration of the
exclusion will be determined by the severity of the transgression. The severity will be determined by the
Principal taking into consideration the full facts and circumstances of each case, particularly taking into
account the number of transgression, the poslTlon of the transgressor within the company hierarchy of the
BIDDER(s)/Contractor(s) and the amount of the damage. The exclusion will be imposed for a period of
minimum oneyear.

The BIDDER(s)/Contractor(s) with its free consent and without any influence agrees and undertakes to
respect and uphold the Principal's absolute right to resort to and impose such exclusion and further accepts




and undertakes not to challenge or question such exclusion on any ground including the lack of any hearing
before the decision to resort to such exclusion is taken. The undertaking is given freely and after obtaining
independent legal advice.

A transgression is considered to have occurred if the Principal after due consideration of the avail able evidence
concludes that on the basis of facts available there are no material doubts.

The decision of the Principa to the effect that breach of the provisions of this Integrity Pact has been
committed by the BIDDER(s)/ Contractor(s) shall be final and binding on the BIDDER(s)/Contractor(s),
however the BIDDER(s)/Contractor(s) can approach IEM(s) appointed for the purpose of this Pact.

On occurrence of any sanctions/ disguaifications etc. arising out from violation of integrity pact
BIDDER(s)/ Contractor(s) shall not entitled for any compensation on this account.

Subject to full satisfaction of the Principal, the exclusion of the BIDDER(s)/Contractor(s) could be revoked
by the Principal if the IMSP (s)/ Contractor(s) can prove that he has restored/ recouped the damage caused
by him and has installed a suitable corruption preventative system in his organization.

SECTION 4 - PREVIOUS TRANSGRESSION

4.1 The BIDDER(s)/Contractor(s) declares that no previous transgression occurred in the last 3 years
immediately before signing of this Integrity Pact with any other company in any country conforming to the
anti- corruption/transparency International (TI) approach or with any other Public Sector Enterprises/
Undertaking in India of any Government Department in India that could justify his exclusion from the
TENDER process.

4.2 If the BIDDER(s)/ Contractor(s) makes incorrect statement on this subject, he can be disqualified from
the TENDER process or action for his exclusion can be taken as mentioned under Section-3 of the above for
transgressions of Section-2 of the above and shall be liable for compensation for damages as per Section- 5 of
this Pact.

SECTION 5- COMPENSATION FOR DAMAGE

51 If the Principal has disqualified the BIDDER(s)/Contractor(s) from the TENDER process prior to the
award according to Section 3 the Principa is entitled to forfeit the Earnest Money Deposit/Bid Security/ or
demand and recover the damages equitant to Earnest Money Deposit/Bid Security apart from any other legal
that may have accrued to the Principal.

52 InaddiTlon to 5.1 above the Principal shall be entitled to take recourse to the relevant provision of the
contract related to termination of Contract due to Contractor default. In such case, the Principa shall be
entitled to forfeit the Performance Bank Guarantee of the Contractor or demand and recover liquidate and all
damages as per the provisions of the contract agreement against termination.

SECTION 6 - EQUAL TREATEMENT OF ALL IMSPS/ICONTRACTORS

61 The Principal will enter into Integrity Pact on all identical terms with al IMSPs and contractors for
identical cases.

62 The BIDDER(s)/Contractor(s) undertakes to get this Pact signed by its subcontractor(s)/sub- vendor(s)/
associate(s), if spy, and to submit the same to the Principal along with the TENDER document/contract before
signing the contract. The BIDDER(s)/Contractor(s) shall be responsible for any violation(s) of the provisions
laid down in the Integrity Pact Agreement by any of its subcontractors/ sub-vendors / associates.

63 The Principal will disqualify from the TENDER process al IMSPs who do not sign this Integrity Pact or
violate its provisions.

SECTION 7- CRIMINAL CHARGESAGAINST VIOLATIG BIDDER(S)/CONTRACTORS




7.1 If the Principal receives any information of conduct of an BIDDER(s)/Contractor(s) or sub-contractor/
sub- vendor/associates of the BIDDER(s)/Contractor(s) which constitutes corruption or if the principa has
substantive suspicion in this regard, the principal will inform the same to the Chief Vigilance Officer of the
Principal for appropriate action.

SECTION 8 - INDEPENDENT EXTERNAL MONITOR(S)

8.1 The Principal appoints competent and credible Independent External Monitor(s) for this Pact. The task of
the Monitor is to review independently and objectively, whether and to what extend the parties comply with
the obligations under this pact.

8.2 The Monitor is not subject to any instructions by the representatives of the parties and performs his
functions neutrally and independently. Hewill report to the Chairman and Managing Director of the Principal.

83 The BIDDER(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to
al product documentation of the Principal including that provided by the BIDDER(s)/Contractor(s). The
BIDDER(s)/Contractor(s) will also grant the Monitor, upon his request and demonstration of avalid interest,
unrestricted and uncondiTlona access to his project documentation. The Monitor is under contractual
obligation to treat the information and documents BIDDER(s)/Contractor(s) with confidentiality.

8.4 The Principal will provide to the Monitor sufficient information about all meetings among the parties
related to the project provided such meeting could have an impact on the contractual relations between the
Principal and the BIDDER(s)/Contractor(s). As soon as the Monitor notices, or believes to notice, a
violation of thisagreement, he will so inform the Management of the Principal and request the Management to
discontinue or take corrective action, or to take other relevant action. The monitor can in this regard submit
non-binding recommendations. Beyond this, the Monitor has no right to demand from the parties that they
act in specific manner, refrain from action or tolerate action.

8.5 The Monitor will submit awritten report to the Chairman & Managing Director of the Principal  within
.............. to...............weeks from the date of reference or intimation to him by the principal and, should the
occasion arise, submit proposals for correcting problematic situations.

8.6 If the Monitor has reported to the Chairman & Managing Director of the Principal asubstantiated suspicion
of an offence under relevant IPC/PC Act, and the Chairman & Managing Director of the principal has not,
within the reasonable time taken visible action to proceed against such offence or reported it to the Chief
Vigilance Officer, the Monitor may also transmit this information directly to the Central Vigilance
Commissioner.

8.7 Theword 'Monitor' would include both singular and plural.

8.8 Details of the Independent External Monitor appointed by Principal at present is furnished below:

SECTION 9- FACILITATION OF INVESTIGATION

9.1 In case of any allegation of violation of any provisions of thisPact or payment of commission, the Principal
or its agencies shall be entitled to examine all the documents including the Books of Accounts of the
BIDDER(s)/Contractor(s) and the BIDDER(s)/Contractor(s) shall provide necessary information and
documents in English and shall extend all help to the Principal for the purpose of verification of the
documents.

SECTION 10- LAW AND JURISDICTION

10.1 The Pact issubject to the Law as applicablein Indian Territory. The place of performance and jurisdiction
shall the seat of the Principal.




10.2 The actions stipulated in this Pact are without prejudice to any other legal action that may follow in
accordance with the provisions of the extent law in force relating to any civil or criminal proceedings.

SECTION 11 - PACT DURATION

This Pact begins when both the parties have legally signed it. It expires after 12 months on completion of the
warranty/ guarantee period of the project /work awarded, to the fullest satisfaction of the Principal.

If the BIDDER(s)/Contractor(s) is unsuccessful, the Pact will automatically become invalid after three
months on evidence of failure on the part of the BIDDER(s)/Contractor(s).

If any claim islodged/made during the validity of the Pact, the same shall be binding and continueto be valid
despite the lapse of the Pact unlessit is discharged/determined by the Chairman and Managing Director of the
Principal.

SECTION 12 - OTHER PROVISIONS

12.1 This pact is subject to Indian Law, place of performance and jurisdiction is the Registered & Corporate
office of the Principal at Bengaluru.

12.2 Changes and supplements as well as termination notices need to be made in wrlTIng by both the
parties. Side agreements have not been made.

12.3 If the BIDDER(s)/Contractor(s) or a partnership, the pact must be signed by all consortium members
and partners.

12.4 Should one or several provisions of this pact turn out to be invalid, the remainder of this pact remains
valid. In this case, the parties will strive to come to an agreement to their original intentions.

12.5 Any disputed/ difference arising between the parties with regard to term of this Pact, any action taken by
the Principal in accordance with interpretation thereof shall not be subject to any Arbitration.

12. 6 Theaction stipulatesin this Integrity Pact are without prejudice to any other legal action that may follow
in accordance with the provisions of the extant law in force relating to any civil or criminal proceedings.

In witness whereof the parties have signed and executed this Pact at the place date first done mentioned in the
presence of the witnesses:

For PRINCIPAL For BIDDER(S)/CONTRACTOR(S)
Name Designation. Name Designation.
Witness:
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! ABBREVIATIONS & DEFINITIONS

RTPF Act

The Rajastiran Transparency in Public Procurement Act, 2012 [Act Mo Z1 of
2012} and Rubes

| Agreement The Agreement 1o be signed between the successful bidder and RCScE

ARSC Annual Maintenance Contract

Authorized Signatory The bidder's representative) officer vested (explicitly, implicitly, or through
conduct) with the powers to commit the asthorizing organization w a
binding agreerment, Also called signing officer) authority having the Power of
Attornegy {Pod) from the competent authority of the respective bidding firm

BG Bank Guarantee

Bicf A formal offer made in pursuance of an inwvitation by a procuring entity and
includes any tender, propasal or quotation in electronic format

Bidder "Bidder”™ means ary firm/ agency/ company, contractor/ supplier vendor

respanding to Invitation for Bids/ Request for Proposal/ Motice Inviting
Tender and which is participating in the Bid. Also called offer or quote.

Bidding Document

Decuments isdued by the procuring entity, including any amendmaonts
thereto, that set out the terms and conditions of the ghven procurement and
includes the invitation te bid

A security provided fo the procuring entity by a bidder for securing the

Bid Security fuslfilment of any ablightien in 1erms of the provisions of the bidding
(0 Documents.

Bokd / BoO Bill of Material) Bill of Quantity

BRCs Block Resource Centres

o i Command and controd centre

CRAC Contract Mcmitm‘ir‘rE Commattes

Competent Auwtharity

bdn authority or officer 10 whom the relevant sdministrathee or financlal
powers have been delegated for taking decision in a matter relating to
procurement,  State Project Director,Rajasthan Council of Secondary
Education, Jaipur (Rajasthan), in this bidding document.

The “Contract” means 3 legeliy enfarceable agreement entered between

Contract Rajasthan Council of Schoel Education (RC5cE) and the Selected Bidders)
with mutual chligations.

CRs Cluster Resource Centres ————

Day A calendar day as per Govt, of Rajasthan/ Govt, of india

BURECCS District Urban Resnurfﬁ_'_{!:!!:;_u__t:_q_z!i_urs._

EMD Earnest Money Deposit

[FOR/FOH N |Free on Board or Freight on Board

Gen Government E Marketplace =

G5T Goods and Services Tax

Gol o Gavernment of india
Al articles, material, commodities, electrcity, livestock, furniture, ftures,
raw material, spares, Instruments, software, machinery, egquipmen
industrial plant, vehicles, aircrafl, ships, railway rolling sbock and any other

Goods catepary of goods, whether in solid, Fguid or gaseous form, purchased or
otherwise acquired for the wse of 3 proturing entity as well a5 services o
wurks incidental 1o The supply of the goods if the value of services or works

|- or both does not excesed that of the goads themsehves.

iGof wovernment of Ragasthan

Gowt, Government ¥

HOF Head of Family

1 Implementing Agency

f Page 5 of 89 Mﬁ e S}w
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— ——— a—

J

ICT Inrurm atlon and Communication Techrm_i_n_:!_g-,}
-|n1.n|3mn for Bids (A document published by e procuring entity imdting

IFB Bids relating to the subject matier of procurerment and ary amendment
thereto and includes notice inviting Bid and (vguest for proposal)

INA Indian Rupes

151 Indian Standards Institution

150 | Intemational Organization for Standardizaticn .

m | Infarmation Technology _

TH Instruction to Bidders e

LD Liguidated Damages

LOI Letter of Intent

|LOA - Letter of Acceptance " )

Maonth == Maonth refers to calendar month :

NCE & bidding process in which quallﬂtd bidddrs anly from within india can
participate

NIB __ |Notice inviting Bid

NIT Notiee Inviting Tender - R

Notification A notification published In the Official Gazetle

DEM Original Equipment Manufacturer v

PAN Fermanent Account Number

PRG __ |Pertermance Bank Guarantee

PC ———=—— | l}mrurem!mtmmlnet _j o

PO - Pra-delvery inspaction

PO Pre-Qualification

ProcurementPublic

The acguisition by purchase, h!xase license or atherwise of works, goods or
services, including award of Public Privite Fartnership projects, by a
procuring entity whether directly ar through an agency with which a
‘contract for procurement services is entered (nto. bt does not inciude any
“procured” shall be

Frocusement Procass

Procurement
[acquisition without considerstion, and “procure” or
- t-:ns.l.mm:lm:rmdnrgllp
T T,
Project Site {The *Project Sio”,

wherever applicable, means the designated olace or
places where the prnlect implementation is ¢ be corried out

[he process of procurement extending from “ha ssue of invitation ta Bid till
the @wsrd of the procurément contract or conceliation of the procurement
process, 85 the case may be

¥erson ar entity that 15 a recipient of a gooo o service provided by the
Selected Swdder under & purchase order o contract of sabe. Alse calied
FACSCE] In this RFP document.

fiequest for Proposal, an earty stage in pecourement process, issuing an
0 submip § proposal on a

-

the successful bedoer and
iy reguired to run the project successfully oy ped the Contract. A service is
I invobees all the sandices

PO S0 = -‘Prrnrmanr_e S-E:unt",r Dapasity SEcurity Depo: ||

Purchasar/ Tandering

Ammfﬁﬂmnn_g Ftiny buyer. Ragasthan Councill 0T SChool Education
ivitation for bidders, throwgh a bidding procsss,
sp=ciic egmmodity or service.

(FCScE = Hejasthan Council of Schow! Education

ATl - Right 1o Information —

RVAT Ao jasthun Value Added Tax

"Services” means the services to be deliverel ll',r

Fenfiees the mtangible agubvalent of an economic gaad.
mantianed m "Scope of Work”,

SRASA — 5 |1-r-:|;EmMa-dhﬁméhﬁhihmmﬁ.hhl','aﬂ

SI..IFF"EI'_,I" Elf' ';'l.-rlll_lll

Gyatem |I1Lj,_rﬂ tor, the hidder who will be toelly selected and ||I'|'|"|uj'ﬂ_"- o

.
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— -

] Successful Bidder/ Service|an agreement with the RCS¢E for completing the services/ work mentioned

Provider/ Contractor/ {in this bidding document.

Selected Bidder
Service Level Agreement s a negotiated agreement between two parties
herain one is the customer and the ather is the service provider. It is a

5L4 servite contract where the level of service is formally defined, In practice,
the term SLA is sometimes used to refer to the contracted defivery time (of
the service) or periormance,

SoW Scope of Work

state Government Govermiment of Ra@sthan

state Public Procurement
Portal

hitp:/ sppp i) nic.in

sTac Standardization Testing and Quality Certification, Goverament of India
::uchieu:.’::::r of Any item of procurement whether in the form of poods, services or waorks
TC Technical Commitiae

TN Tax Identification Mumber

TPA Third Party Auditor

AT User Acceptance Testing

VAT CenV AT Value Added Tax/Cantral VAT

WO/ PO Work Crder/ Purchase Grder

5.1, System |ntegrator/ Bidder/Supplier

g-proc The e-Procurément Systemn of Rajasthan

Page 7 of 89



1. NOTICE INVITING BID (NIB)

Nib Refarence No. ..o Dated: 1"” e
unigue Bid Ref, No: ..
= pame: Rajasthan Councl of School Education [RCSCE)
Mame & Address of | L5~ "¢ "Radha Krishnan Shiksha Sankul, Sth BIoCk, 2% g 39 Floor, JLN
the Procuring Entity

Marg, Jaipur — 17, Ph.: 0141-2700366, 37155490, 2715550

fame B Address of
the Project Officer In-

[, [ A——
Deskgnation: '

hddress: 5. Radha Krishnan chiksha Sankul, Sth Block, 3=&3"Floor, LN Marg

[selaction nethod)

charge |POIC| jaipur - 17, Ph.: 0141-2700366, 2715550, 2715550
Emall: .on,In 1 i
ﬁ:ﬁ:";?“" o Supply, Instaliation, Testing, Cammissloning of ICT Lab In 3213 GowvL. Schools
Bid Procedure Two packet bid at e-prot partal
Eid Evaluation
Criteria Least Cost Based Selection (LCBS or L1

Estimated
procurement Cost

35887.50/- Lacs (Rupeé&s Three hundred
Fifty Thousand Only)

Fifty-Nine Crore Eighty-Seven Lac

Non-recurring: 16151.50 Lacs
Recurring: 1653 Schools X 2.4 Lac X 5 pars = 19836.00 Lacs

gid Security (EMD)
and Maode
Payrment

amount: 719.75 Lacs[Seven Crore Ninteen Lacs seventy-Five Thausand
Rupees only). (2% of the estimated procurement cost, 0.50% for 5.5.1. unit of
Rajasthan, 19 for Sick Industries, other than §.5.1, whose cases are pending
with Board of Industrial & Financial Reconstruction)

Mode of Payment: Banker's Cheque of Demand Draft or Bank Guarantee, In
specified format, of a Scheduled Bank in favour of “SPD Rajasthan Council of

gchool Educanon, Jalpur” payable at *Jalpur”

period of Sale of
Bidding  Document
{5tart/ End Date)

Siart Date:
End Date:

Cost of Tender
Document

R, 5000/ [ Rupees fve thousand only) The bid form fee @5000.00 shall e
deposited through DD. /Banker Chegua in name of SPD Rajasthan Council of
school Education , Jaipur & copy of same along with technical bid.

E-Tender processing
fee

ang with techmiest 8. ____—
fs. 2500/- [Rupees Two Thousand Fiva hundred Qnly). Processing fee of
rupees 2500/- shall be deposited through D.D. /Banker Cheque in Name of
MO, R1.5.L Jaipur and copY of same along with tachnical bid.

crartj End Date for
the submission of
Bids

Start Date: 17/01/2025
End Date: 17/02/2025

pri bid Discussion

Oate © 27/1/2025 Time :3.00 p.m.

sypmission of Bid
Sacurity

[Date 17/02/2025 Time: 1.00 p.m]

| pate/ Time/ Place of

Date 17/02/2025 Time: 4 030

Rajiaj Ref No-. 12060868




2]

3

4}

5)

6)

7

B}

Tachnlial Bid Place: RCScE, S Radha Krishnan
Cpaning Shiksha Sankul,
sth Block, 2 &2" Floor, JUN Marg, Jaipur - 17

Date/ Time/ Place of
_Flnim:iu! fid Opening Will be intimated tater to the Technically gualified bidders

Bid Valldity 90 dayt from the date of technical bid opening

Mole: -

1) Bidder {authorized slgnatory) shall submit thelr offer on-line in elctronic formats both for

technical and financial proposal. However, Bid Security should be submitted physically at the

office of Tendering Authority as prescribed In NIB and scanned copy of same should also be

uploaded along with the technical Bid/ cover.

In case, any of the bidders falls to physically submit {In tender box &t the office of RCSCE 5% block,

3 floor Room Mo. 302- Chamber of Sr. Account Officer| the ganker's Cheque/ Demand Craft for

Bid fes, processing fee and Bid Security up to as mentioned in NIB, is Bid shall not be accepted.

The Banker's Chequa/ Demand Draft for Bid Security should be drawn in favour of "SPD Rajasthan

Council of School Education, Jaipur” payabie at “Jaipur” from any Scheduled Commercial Bank.

RCSE will not be respansible for delay in online submission due to any reason. For this, bidders

are reguested to upload the complete bid well advance in ime to avoid 11" hour issues like slow

speed, choking of web site due to heavy inad or any other unforesesn problems.

The procuring entity reserves the completa right to cancel the hid process and reject any or all the

Bids.

No contractual obligation whatsoever shall arise from the bidding document, bidding process

unless and until a formal contract is signed and executed between the procuring entity and the

successful bidder, '

Procurement entity disclaims any factual/ or other errors In the bidding document {the onuws i

purely on the individual bidders to verify such informabon) and the information provided therein

are intended only to help the bidders 1o prepare a logical bid-proposal.

The provisions of ATPP Act 2012 and Rules thereto shall be applicable for this procurement.

Furthermere, In case of any inconsistency in any of the provisions of this bidding document with

the RTPP Act 2012 and Rules thereto, the later shall prevail.

Koy Motes: -

a} No conditional or partial or incomplete bid shall be accepted

b} Proof of payment of price of bid decument, hid security submitted wvia demand draft or
Banker's Cheque or bid security through Bank Guarantes, ariginal copy should be submitted
to Procuring Entity before bid submission closing Date and Time either by registered post/
spead post/ courier or by hand, failing which the bids may be declared non-responsive and
will not be opened. These documents may be opened publicly before the online bid opening.

¢} Procuring Entity shall not be responsible for any inconvenience in website and no extension in
deposition of Bid be allowed for any bidder.

d] The Price bid (B0Q] would be opened and considered of only those Bidders who meet the |
eriteria of eligibily.

State Project Director

Signature yafid™

Digitally signed by

Chaturvedi

Designation rojact Director
Date: 2025.01° -41:01 IST
Reason: Ap

RajHaj Ref Ma.: 11068868




Rajasthan Council of School Education
5. Radha Krishnan ShikshaSankul, 5th Block,

2"&3"Floor, JLN Marg, Jaipur—17
Ph.: 0141-2700366, 2715590, 2715550
E-Malk rajssa_scctt@yahoo.coun; rese. icti@gmail.com

No.Wef.Nol | %o 59966 Date: 13| 1 | 2exs

INV |

Reguest for proposal invited for Supply, Installation, Testing,
Commissioning and operations of ICT Labs in 3213 Govt. Schools up to 1 P.M. of
dated 17/2/2025. Other details may be seen in the Bidding Document at State
public Procurement Portal website www.sppp rajasthan.gov.in or website
"www.rajsmsa.nic.in" and e-proc portal.

Estimated cost: 35987.50 lacs f

State Project Director
RCScE, Jaipur

Signature

Digitally signed by
Chaturvedi
Designation roject Director
Date: 2025.01. :41:01 IST
Reason: Appro

Rajia) Ref No.: 11069866




INVITATION FOR BIDS (IFB) & NOTICE INVITING BID [NIB)

State Project Director, Rajasthan Council of School Education, Jalpur invites Single Stage Two Cowver
urconditional electronic bid (e-bids) proposals from Company/firm/Manufacturers/Authorized Dealers,
who meet the aligibility criteria as specified in this bidding document for “Supply, Installation, Testing,
Commissisning of ICT Lab in 3213 Gowt. Schools with comprehensive on-ste warranty for five years” as
detailed in the NIB document. The tender/bid shall only be submitted through online tendering system
of www.eproc.rajasthan.gov.in.

1. The complete bidding document has been published on the website http://eproc.rajasthan.gov.in,

hitp:/ /sppp.rajasthan.gov.in and hitp:/frajsmsa.nic.in for the purpose of downloading.
2. Bidders who wish to participate in this bidding process must regster on http://eproc.rajasthan.gowv.in.

1, To participate in online bidding process, Bidders must procure a Dightal Signature Certificate (Type
I/} as per information Technology Act-2000 wiing which they can digitally sign their electronic bids.
Bidder can procure the same from any CCA approved certifying agency, Le. TCS, safe crypt, Noode elc.
Bidders who already have & valid Digital Signature Certificate (DSC) nead not precune anew DSC,

3. A single-stage two cover selection procedure shall be adopted.

5. Bidder (authorized signatory) shall submit their offer on-line in Electronic Fermats bath for tachnical
and financlal proposal), Cost of Tender Document Rs. 5.000/; (Rupees Flve Thousand only) & E-
Processing Fee Rs.2,500/- [Rupees Two Thousand Five hundred only) . The bid form fee @ Rs. 5000.00
shall be deposited through D.D./Banker cheque in name of 5PD Rajasthan Council of School Education,
faipur and processing fee Rs. 2500.00 shall be depasited through 0.0 /Banker cheque in name of MD,
R.1.5.L Jaipur and copy of same upioaded along with the technical bid, Original D.0/Banker cheque/
Bank Guarantee must bz received in RCSCE office before the last date &time of submission of bid.

& Department will not be responsible for delay in online submission due to any reason. For this, bidders
are requested to upload the complete bid well advance in time so as to avoid 11th hour issue like slow
speed, choking of web site due to heavy load or any other unforeseen problems,

7. Bidders are also advised to refer "Bldder Manual Kit *; available at e-proc wehbsita for further detaiis
about the e-tendering process.

8. No contractual cbligation whatsoever shall arise from the BID DOCUMENT/bidding process unless and
until a formal contract is signed and executed between the procuring entity and the successful bidder(s).

9. Department disclaims any factual for other errors in this document [the onus Is purely on the
individuel bidders to verify such information] and the information provided herein are intended only to
help the bidders to prepare a logical big-proposal,

Signatureyakiche

Digitally signed by Allgfal

Chaturvedi
Designation roject Director
Date: 2025.01. 41:01 16T

Rajfa] Ref Ho.; 13058866
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RFP for Supply, Installation, Testing, Commissigning and operations of 1T7 Lat in 3213 Gowt. Schoals

2.

il

SCOPE OF WORK

(&) Scheme Profile

It 3ims to =quipizarmers with the appropriate social shills required to cooperate with fellow 1CT
kearmers for a more productive kearning experience. it empowers ludents who are unabie fo e
this technology outside the school premises by ensuring sufficient access 10 those students Through
this, it will zls0 ersure equity among all learners, as they will all havs the same opportumities o use
the KT Lab faclities in school Another social objective of T Lab 5 to Facilitate good
communicarion betwesn the students, thus promoting better social inderstanding

In synchronze with the current teaching methodology being impizinented in schoals: there s &
need for setting up of 2 T Lab in the government schools as well These fabs will help in
dissemnination of knowledge to the students through multimedia content, interactive cantent, e-
library etc. 1o the students studying in these schocls and bring their isarning at par with the other
students.

The concept of Interactive Class iy indesd a blessing (o the stuwdonts of the 21st Century where
technology i= changing the way life functions and if It's for the gooo . use &l Interactive modules like
videos, precentations, interactive softwate and these visually aitractive methods of teaching
becomis appealing to-students who are already strugeling with the traditional method of teaching
in & classreicen

As ICT in schonls pragoct the department proposes to establish ICT Lok in Governmeant Scnools
situated in the urbon & rural areas. Although, selection of proposed s haaly on basic af availzbility of
room, electricity and erirolident These labs shall be equipped with & Intoractive panal alomg with
other supporting

In these ICT Lab following task will be executed for better implemerntation:

1. Bidder has to conduct block wise training at black levels on ICT Lab lunctioning.

2. Awreng mechanism for monitering and management needs 1o be ot in place at 2" levels for
ensaring aptimal detvery of set targens,

i. Dedicaced web based MG & helpdesk at state level for troutleshooting snd day to day
. SUpDor t will sztup within 120 days from date of work arder

Made of Implementation: *tates are encouraged to implement the propram through SITC madel
under which the supplicr would make available the ICT Lab infrastiecture for the duration of the
contract period based oo g service level agreement and assurance «f & periodic payment subject
to salistectary mants nance

Kay Respansibilitizs

The RCScE ntends fo select 51 far “Supply, Installation, Testing, Coris issioming and operations of
ICT Lak bn 12313 Gout, Sehaok™ for adiich fnllgwg scope of work n are with supply of related
peripheral item® and maintenancs is required to perform this wark @ 4efined asundar -

(B} Hardware. Networking and Other Infrastructure In ICT Lab

a} Suepply, Ivstaflation, Tewing, Commissioning, operations and Training for the contract perlod of 5
Years in selected Govl Schoobks in different lacations) areas o Ragastban State

b} To provice Supply, Installation, Testing, Commissioning and opecations =f 1CT Lub in 3213 Gowi,
Schools with & yegrs onsite comprehensive warranty from the date of innallation of ICT Lab{s
years ansize camprebensive warranty from bidder in this first 3 vears 1o sdad fram DEM)

€l The number of locations can be increased or decreased at the discretior of the procusing entity.
Additional lacations mpy be sddad or deleted In subsequent years Iri rase of additson average
per locatian cost of e Bid will be ovided and in caselaf geletion A onative location will be

© 4\ Pagel2o0f89 il o i
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RFP far Supply, Installation, Testing, Commissionéng and operations of ICT Lab in 3213 Gowt. Schools

provided. Howewer amounl will be deducted. I bidder will be reluctant to move the
infrastreciure.

d} Lab Operation ressurces-

S.Mo. Category Mo. of Schoals Scope of work

1 Schoals 3213 Onby  Lab  Supply, instalation,
(2 KT Lab will be COmmissioning, operations. and
maintained by 1 Lab gnsite Maintenance with 5 years
Dperation  resources WRFranTy
3 days in each school Lab Operation resources (1
per week| operator for 3 schools), 2 MBPS

Imternet connectivity and  pay |
clectricity charges as per sub
rheter, 50 shall have to install an
eleciric sub meter for the ICT Lab
for 5 year project period,

e]l To prepare and setup T Lab along-with the necessary services and site developmeant in the
designated Equipment’s af #ach Incation with proper electrical warks

B A strong mechanism for monitonng and management needs 1o be set in place at all levels for
ensuring uptimal debvery of set targets.

Rl To maintain the supplied ifems (hardware and acoessories] at the locations.

h} Since majonty of these locations are multiple. the Bidder wlll be responsible, to install, run and
maintain ICT Lab as stipulated in this bid document during the contract pericd for providing
computer education in selected locations. In case of theft and fire insurance claim & restoration of
computer kb will be 1he responsibiity of supplier.

i} The payment will be managed by the RCAcE and no fee or any amount shall be charged from the
students or any employees by the hidder.

ji  The 5 shall have to complete the electrical work as a preparatory activity for setting up of the ICT
lah at eack of the locations, The 51 has ta undertake electrical waring (of 151 marked & branded) for
all efectrical and T equipment in the Smart classroom. The 51 is required o provide internal
electric wiring and sutficient power point fittings (All equipment) appliances/ fittings should be
BI 150 certified), The % shall have to ensure that normal school operations are not being
hampered in anyway during the preparatory activities going on in the ICT Labs.

(C iTraining and Origntation for all schools

a} To impart 2 Doy physical trglnkng covermg minbmum 2 teachers i a school en nermal eperation,
installimg/ configuring and use of, computer education software, comman software applications
{Word Processor, Presentation, Spreadshest ate.) on eperabions & rmanitaring. The schedula for
the training shall be provided by RCScE for 3213 schools. Within 15 days of Lab installation in
schools '

b] The deployed resources af the 31 are expected to empower all selected teachers from a school to
tzach their respective subjects with the use of ICT in the kab, and at least one teacher should be
trained in handiing cverall responsibsiities of Dperations & Maintenance of the ICT b

£} To ensure that the appointed trainars follow the behavioral gwidelinegs enkstad by the resnective
school and Schonl, Education Department, Government of Rapasthan,

d| Toassist the teachers to use tomputer aided technology for teaching other subjects by deploving
and using approved aducational software,

g] To provide the school children an opportunity to get familiae with the use of computer, intermet
& gain extra-curricular knowledge by using wvarious additoral sducational software’s on
impreving Spoken English cmmu%bﬂllﬂ, AWareness on cyberorame, safe usage of internet

and educational games alc DL/ > 11 &_‘j’
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RFP for Supply, Instaliztion, Testing, Commissioning and operatiens of ICT Lab in 3213 Govt. Schoole

f} The trainer is expacted to provide the induction training & refrasher tracnieng In line with the
revised guidelines for ICT in Schools scheme mentioned under 5854 MoE Government of Indiz
official wahsite.

{D]Electrical Wo-kfor all schools

a] The 51 chall have to complete the electrical work as a prep sratory activity for setting up of

h}

c)

the ICT Lab at each of the locations.

The &1 must undertake ekectrical wiring {of 151 marked & Eranded) for all electrical and IT
enuipmeant i the ICT Lab. Electrical wiring would also include earthing arrangements. The 51
5 raquired to provide internal slectric wiring and sutfiziant power paint firtings (Al
equipment / appliances /fittings should be 51 150 certified)

The 3l shall have te ensure that normal school operatiow &re not heing hampered n
anyway during the preparatory sctivities going on in the Digial library,

(E Minternet operations & Electricity Charge for all schoals

The 51 shall have te make provision for internel connectivity of at last 2 Mbps va any option Iike
Broadband/ D5L/ Wireless etc. Bidder & fiee to choose any ISP, The priority would be to have a
broadband internet connection of at least 2 Mbps bandwidth n each school Electricity eharges of
ICT kals in schaois will be barn by bidder during project period with s=parate sub meter that will be
mstalked by hedder

{F) Lak operation guideline

al

ki

A. lab Operation resgurces: 51 shall provide exclusive lab Dperation resources for the
opgrations of the ICT lab. Service providing resaurces will praducs attested photocapies of
all the Degrees, Diplomay Certificates snd his/her bio-data alii & with phato attestad by the
Bidder at the trme of joining.
. Femals persoral will be preferred in girks' schools,
b. The bidder shall replace the reiources i his/has performance Is not found
satisfactory eancictanthy

B. Miniimiwi educational gualificaiion
®  BE/B.Tech/MSE in computers/EleciromiciT or
& BCA from any recognised indtilutlion or
*  Graduate in any discipline and Ciplama in computer |1 vaar ar above| from
recogrrized Unlversity) instiiute

Moto Successhul bidder should pay wages to deployed resouroes a5 Per apHicable
provisiens of Labour Act/fuies updated time to fime.
Following are the indicative list of topics on which lab operaiions and managerment can be
dene: -

lab operations: This shall comprise of genetic roles Gnd responsibiflity of a lab Qperation
resourtns wihich will cover following thngs:
3. Openmg and closing of l8h & per thee sehodule of the schaai
b, Emsuring that basie cleanliness and hygene it maintaine o
£ Maintaining registers for docks. cérsumables; downbme & movement, inventory
MandgEe memnt efc.

Troubleshooting: 51 has to provide a list level trouble shooting manual to the Lak Dipe-ation
resources and teachers being rrained. Thes manual shall compe e of guidelines or standard
operating procedures to froultle Shoot any software or hardware devices provided in the

- ]
i
- L-'ﬂ. 1
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| RFP for Supply, Instalkation, Testing, Commesioning and operations of ICT Lab in 3213 Govt. Schools

t lab, The trouble shooting manual must be produced to the RCScE/ Department or its
FEpresentatives to get the appropriice approvaks on the content

t} Escalation matrix: Lab operation rescurces will be responsitle for escalating amy hardwang
of software Louey with respective DEMS Tl M isdue i resoheed. School teachers should
ko be trained by the bidder to be able 1o perform trouble shoeoting and resolve minos
hardware, software issues {Windowss Linux based 05 and Server, instaliation of software’s
and patches, back up and restoration, testing connectivity, checking LAMN connections, etc.)

The 5l is expected to cover all the operational and management events in the training exercise
that it has gathered from its experence in the implementing such projects in verious parts of the
country,

3. A Project manager

The 52 will have to provide one Project manager based al Jaipur to coordinate, implement and 1o
provide regular feedback and reporting regarding the project to the SPD — RCScE. The 51 will
have to select the Project manager in consultation with SPD - RCScE and will provide the
appaintment letter alang with the eligibility documents to the SPD — RCSCE.

B. Minimum educational qualification
a. Master Degree in Business Administration from a recognized Undversity,
bB. Minimun: 3 vears of prolect management experience in handling similar IT/CT

projects,

4. Central helpdesk support:-

The 51 will setup helpdesk [2 Parsonnel) at state HQ SPD office, faipur to register Tield complaints
and resolve them in time. The helpdesk will be aperational from 9:30 AM to 600 PM in school
working H:;'Ir-,: or as per office requirement.

a.Minmmum educational gualification:-

Graduate in any discipline with proficiency in English & Hindi and shall have minimum 2 years
expariance in support service centre

b. Log issues fComplaints/Grievances related to the Lab components incheding Hardware,
Software &amp; Application etc. at each location identifed by the department. Track each
issuefcomplaint /Grievance (o resolution

. Provide feedback and resolution to the callers. Helpdesk Phone Mumbers to be provided by the
department and Specific e-mail accouni for day-to-day support 1o be set up by the Department.

d. It is required that central helpdesk supporty Leb Operation resounces are deployed, who will b
responsible for handling all the Levell IT and Hardware issues related to the different
companents af these LAB. The Project manager shall be responsible for providing remote
assistamce to schools if required, and further assigning the issue to Lab Operation resources for
personal visit in cases where the remote assistance is not possible to resolve the icsue. On getting
the required infarmation about the Wsue from the Lab Operation resources and hefpdesk; Project
manager should provide all necescary assisiance in resohing the IT issues onsite-and log the
status update with the Helpdest for closure

e. Deployment of lab Operation resources should be during the supply installaticn and
cormisskaning of Lab.

(G) Service Suppaort
1. After successhul Installation, the contract period of five years shall commence, During this
period the Bidder shali; -

g Fs B @y
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L

Provide comprehensive onsite support services for tae installed hardware/ software
a* designatec project locations. Ths nvolves comprehansive maintenance of all
Installed hardware/ softwire covered wnder the warranty including repalring,
replacement of faulty parts, modules, subr-modubs assemblies, sizb-assemblies,
spares, etr. with genuine OEM components to make the system functional/
aperational as per SLA
In case of problems/ isswes/ maintenance with the inctzlled hardware/ software. SI
shall depute qualified service engineers [other than SPOC) for timely resolution of
iSRS,
State Project Director
RCScE, Jaipur

.I-';'.-‘ % %" ; %47_
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RFP for Supply, Installation, Testing, Commissioning and operations of ICT Lab in 3213 Govt. Schools
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PRE-QUALIFICATION/ ELIGIBILITY CRITERIA

A bidder {Manufacturer, Dealers & Distributors are eligible to participate in the bidding process)

participating in the procurement process shall possess the following minimum qualifications
eligibility criteria. The bidder must submit documentary evidence in support of their claim for
fulfitling the criteria, The bids received without documentary evidence and the required Earnest

Money will be rejected,

5.No

Basic

| Requirement

Specific Requirement

Documents Required

]

POA

Turnower

Legal EHHI\-

The bidder should be a
Mamufacturer/ Autharized dealer/
Company/Firm. Regitered/Incorporated in
Indiz and shoukd be in existence pricr fo
01.04. 20240,

N Consortium In any forn 5 mot allowed,

The Bidder shall have the nationality of india

General
Directors  Resclution/Deed  of
executed in favor of person{s) authorized to
sign the bid document and the contract and
_all Effg_!:pu-ndﬂn_n_&,."dncumenl thereaf

Lin case budder is a
company: - Certified copy
of the Certificates of
Incarparation for
companses issued by the
registrar of Companies and
Memarandum & Articles of
Assocation.

In case the bidder is & |
Firm: - Certified copy of |

FA

| theRegistration.
Power of Attomey/Board of | Company [ Firm on  letter
Authority | head signed by competent

autharity.

The Bidder chould hawe minimum averdage
annual turnover of INR 130Croresin the last
Three (3) Financizl Years [2021-22 to 2023-
24) a5 per Annerure,

Met Worth

The net worth of the bidders on 31.03,. 7024

should be posithe,

Praject
Experience

-

Audited Balance Sheets [2021- |
23 to 2023-34), Profit and Loss
Account of last three years
along with C& cerificate with
Registration Number and Seal.

CA  Ceriificate  with CA's
Registration rumber, 5eal and
LIDIN number.

The Bidder should have required experience
in implementation of gither of the following

= One preject of value INBE G000 Crares in
ITACTIMes sector durlng last three years in
indiz for any Gowernment/ Public Sector
Undertaking) Government Institution

o Two projects of value INR 40.00Crores each
in AT/ IET/ITeS sector during |as! theee wears
in India for any Gowernmenty Public Secter

| Unde: taking/ Government Institution

o Theee profects of value INR 30.00Crores
gach in IT/ ICT/ITeS sector during last thiee
years in India for any Government/ Fublic
Sector Undertaking/ Government Institution

Work Order and Completion
Certificate/ Amy  Payment
Receipt/Supply Detsils  with
Raceipt  certified from the
Client

=
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b | Tax The hidder should have a valid registration | 1 Coples of  registration
Registration | numberof; werlificates of GST and
Cartificates PAN.

i GST where his Dusiness is located ¢ Certified copies of the

L PANNumber last return filed for latest

The: hidder should have cleared his Tax/GST quiu_'ter end, Tax Dues/CA

dues, if any to the State Government/Centrai CErHToRDe Suting that it

Ginvamiptent Tas/GsT dug 10 the State
Gavernment/Central
iGovt.

- | Certification | Bldder should have following certificates: IS0 Copees of valid certificates

— 012015 or higher
& | Mandatory | & declaration regarding qualifications of the . wel-declaration on bidder's
Undertaking | Bidider as required under Section 7 and Code  =tier head as per ANNEXURE-
of Integrity under Section 1l1of the Act be 2
[ given in specified format given in Bidding
Forns. =
9. | Bidder 4 declaration regarding Rule 13 of RTPP Rutes  fither undertaking as per
Undertaking | snd Government of Rajasthan Notificaton AMMEXURE-1S if the hidder
fiéa Faf1 RO GRT-SPRC/ 2017 dated doesn't belosng to land border
L101.2041, 15002021 amd 30032021  countfies AND if bidder guotes
regarding Provissions for Procurement from a  prodects  from OEN which
| Bidder which shares a land border with india.  doesiv't belongs 1o land border
| [ such bidder doesn't provide wvalid countries,
fegistration, as aboyve his bid will be rejected,] OR
Yalid registration from
[tompetent  asutharity i the
bidifar balengs to land border
[tountries or iF hidder guotes
(proadacts . from  OER  which
beloiige b0 land  barder
IOt nEs,
10 | Bidder seF Aegarding non Black listing as per Annexure-
Certification 12 N

11 | DEM Provide brochure of guoted model
Brochure | — 1

il | omE All OEM (Deskiop, Thin Client, Printer, UPS | Work Order snd Comipletion
Experience arid (PP} should hove experience in supply | Certificatef  Any  Fayment

ad inslallation  of  their  respective | BecelpifSupply  Details  with
wEu perHenls in 1000 Govt | Recelpt centified from  the
i:!.::':|'.|-"'_'nl:‘1.-g'r.-5..l'-nr ary ather Gt [RRITH |
natLLieen in Central Ginat fany
PEiy/Bajasthan Gowl, ar any other State Govi
diretily af via bedder, in any one financial
b dutieg the lact theee  yeare(2021-X2,
2032-42 2023-24).
fultiple orders in the same financial yvear will
| b considered inexperience. 7=
13 | QEM MAF | For Decktop, Thin Client, Printer, IFPD, UPS.  foeesur:

Wetcarn and Mead Phone
Onee MAF isiued by DEM cannot

- revike

b
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" S

l | by OEM during bid tenure, -
»  Each Bidder shall submit only one Bid. Multiple bids submitt Em fure of fems shall
rejected.
* A Bidder debarred under Section 46 of ATPP Act shall not be eligible to participate in any procurement
[ICESS.

= The procuring entity may require a bidder, who was pre-qualified, 10 demonstrate its qualifications
again in accordance with the same criteria used to pre-qualify such bidder. The procuring entity shall
disqualify any bidder that fails to demonstrate its qualifications again, if requested to do so. The
procuring entity shall promptly notity cach bidder requested to demaonstrate its qualifications again as
bo whather or not the bidder has done 80 ta the satisfaction of the procuring entity,

L{F r:."_'E? s e S
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4.1

4.2

4.3

4.4
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INSTRUCTION TO BIDDERS

Important Instruction: The Law relating 1o procurement “The Aajasthan Transparency in Public
Procuremant Act, 2012° [hereinafter called the RTPP Act] and the “Fajasthan Transparenty Public
Procurement Rules, 2013 [hereinafter called the RTPP Rules] urder the said Act have come into
force which are available on the website of State Public Procurement Portal
hittps:/fsppprajasthan.gov in, Bidders are advised to acquaint the meelves with the provisions of the
Act and Rules. if there is any discrepancy between the provisions of the Act and Rules and this
Bidding Document, the provisions of the Act and Rules shall prevail

Sale of Bidding/ Tender Documents

a. The sake of bidding documents shall be commenced from 19 date of publication of Notice
tniiting Bids (NIB). The compiete bidding document shall alo be piaced on the State Public
Procurement Pertal and e-Procurement portal The prospectve bidders shall be permitted fo
duwnload 1he bidding document from the websites and pay b price whike submitting the Bid
o the pro<uring entity.

b. The bidding docurnents shall be made available to any prospective bidder who pays the price
as prascribed i MNIE,

Compliance with RTPP ACT & Rules — Code of Integrity and Conflict of Interest
Bidder to ensure comallance with RTPP ACT & Rules, primarily following-
a. The Goversment of Rajasthan requires compliance with tne £ 3de of Inbegrity provisions as set
forth im the Sactian 1112) of RTPP Act and Rule B0 {2} of ATPP fules
b. A conflict of interest is considerad to be a situation in whicn o party has interests that could
Improperly influence that party's performance of offcial duts « o responsibilities, contractual
obligations, or compliance with applicahle laws and regulation: A Bidder iy be consldered in
conflict of inlerest with one or more parties in a bedding process as per Rule 8143} of ATPEP
Rules. Uipon breach. the Procuring £ntity may take appropriste action in aceardsnee with tha
provitions of Section]1 (3) and Section 45 of RTPP Act,

Eligible Bidder
& ABidder may be a natural person, private entity, government-ownerd Britity,
b. A Bidder and all parties condtituting the Didder, shall hava the rationabity of iIndia
€ A Bidder debarred under Section 46 of ATPP Act hall not be eligible 1o participata 6 any
Procuremant process,
0. A Bidoer should nat have a conflict of interest inthe procuremer|
€. Joint Ventures and Consoftium shall aot b gllowed

Bid Clarifications

a. The Bidder shall be deemed to have carefully examined the coaditions, specification: of the
iterm b b supplied

b If any Bidder has 3ny doubts a: to the meaning of any po-ton of the conditicns or (he
specifications etc. 1t shail, befare subrmitting the Bid, refer the sime to the Pracuring E ntity and
get clarifications

c A Bidder requiring any clarfication of 1he Bidding Document shall contact the Procui ing Entity
o Writing &t the  procueing entitd's  emall  address [RiEsa_eccit @yahoe oo.in;
[ose it @email com

d. The Procuring Entity will respand m writing 1o @ny reguect for clarifications withid (4 [Towr]
days or upto pri-aid meeting . provided that such reguest is receved Pot later than sover a7
days-befora deadline for submission of Bids;

.

b, -
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4.5

4.6

4.7

4.8

Pre-Bid Meeting/ Clarifications

b.

d.

Any prospective bidder may, in writing, seek clarifications from the procuring entity in respect
of the bidding documants.
A pre-hid confarence is also schedubed by the procuring entity as per the details mentioned In
the NIB and to clarify doubts of potential bidders in respect of the procurement, and the
records of such conference shall be intimated to all bidders and where applicable, shall be
published on the respective websites

The period within which the bidders may seek darifications under {a) above and the period
within which the pracuring entity shall respond 1o such requests for clarifications shall be as
under: -

I, Last date of submitting clarifications requests by the bidder: as per NIB

il. Response to clarfications By procuring entity: as per NIB
The minutes and response, if any, shall be provided promptly 10 all bidders to which the
procurng entity provided the bidding documents, so as to enable those bidders to take
minutes into. account in preparing their bids, and shall be published on the respective
wihsiles.

Changes in the Bidding Document

&

At any time, prior to the deadline for submission of bids, the procuring entity may for any
reason, whether on its own initiative or as a result of a request for clarificatios by a bidder,
modify the bidding Jdocument by issving an addendum In aceordance with the provisions
below.

In case. any modification is made ta the bidding document or any clarfiuation is issued which
materially affacts the terms contained In the bidding document, the procuring entity shall
publish such modification or clarfication in the same manner as the publication of the initial
bidding document.

In case, a cladfication or medification is issued to the bidding document, the procuring entity
mgy, pricr to the last date for submission of bids, extend such time limit in order o allow the
bidders sufficient time to take inte account the clarification or modification, as the case may
be, whiie submitting their bids.

Any bidder, wha has submitted his bid in response to the original invitation, shall have the
opportunity to modify or re-submit it, as the case may be, within the pericd of tme ariginally
allotted or such exténded time as may be allowed for submission of bids, when changes are
made o the bidding document by the procuring entity; Provided that the bid last submitted, ar
the bid as modified by the bidder shall be considered for evaluation,

Period of Validity of Bids

Bids submitted by the bidders shall remain valid during the period specified in the NI8/ bidding
document. A Bid walid Tor & shorter penod shall be rejected by the procusing entity as non-
Fospansiee Bid,

b. Prior to the expiry of the period of walidity of Bids, the procuring entity, in exceptional
clreumstancas, may request the bidders to extend the bid validity penod for an additional
specified pertod of time. & bidder may retuse the request and such refussl shall ba treated a5 a
withdrawal of Bid and in wirh circumstances hid security shall not be forfaited

c. Bidders that agree to an extension of the period of validity of their Bids shall extend or get
extended the period of validity of bid securities submitted by them or submit new hid
securities to cover the extended period of vaiidity ef their bids. A bidder whose bid Lefiary is
nat extendad, or that has not submitted new hid security is considered to have refused the
reguest Lo extend the poriod of validity of its Bid

Format and signing of bids

i Bidders must submit their bids coline at e-proc portal,

b.

All the documents uplpaded should be digitally sigred with the DSC of authorized signatony.
SR Page 21 of 89 :ﬁ;}\/
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£ ASkngle stage- Two-part tover systemn shall be fallowed for the Bid -
I Technical Bid, including fee details, eligibifty & technizal documents
Il.  Financial Bid

d. The technical bid shall consist of the following documents: -

':;‘ Documents Type | Dacument Farmat
Fee Details o R -~
L. | Bad Secury Inetrument/ Proot of submission
S . ., - 1
_Eligibility Docurments

1. | Bidders Authorization Certificate along with & copy of Pod/ As]:na_rnnrremrz-l [PDF)
Board resolution stating that &uth. signatory can sign the bid/

contract o behalf of the firm o
2. Al the documents mentigned m the “Eligibifity Criteria” o | 43 per the format  mentioned
suppon of the eligibility aginst the respective eligibility
- | trieda clause (PDF)
Technical Documents — - i
1. seff-Drecfasation along with Tender Farim | As 5 prar Annexure-3 (POF)
2. Technical liid submission Sheet | Asper Annexure-4 (PDF)
3. Marufacturar's Autharization Form | MAF) Ay per Annexure-5 (FDF)
4. | Undertaking on Authenticity of Eguipment”s | Az par Annesuie-5 (PDF)
5. Companents Dfferad — BOM As per Annexure-7 (PDF)
6. | Land Border Country Registration Requirement As ver Annexure-15 (PDF)
7. | Fee Deposit Receipt Az ser Annexure-16 (PDF)
B: Dﬂihrnr'r Receiph o As aer Ennexure-17 (POF)
e. A financial bid shall inclhide the fullnwlng dur,umenh.
5. Mo, Bu{ummu._‘_l_'“-n [ Rocument Farmat
L Financial /Prico Bid | On bidder's letterhead duly signed by authorized gghatn-r,- 8% per
Subiniiision Skl Annewn.- g {PDF)
Z Financial Big — Format | As per Bolk | U5 format svallable on e-Procurement portal

F.. The bidder should ensure that all the required documents, sy mes oned in this bidding document,
are submitied along with the Bid and in the prescribec formet ooly. Nonsuhimission of the

required documznts or submission of the documents in & different lormat) content may lead to the
rejections of the Bid submitted by the bidder,

4.9 Cost & Language of Bidding

A, The bidder shall bear all costs asseciated with the preosration and submileden of its
Apnlration, and the procuring entity shafl not be responcizle or lable for those eogls,
regarcless ul the conduct or outoome of the bidding prores.

b. The Bid a3 well a5 &l correspondence 2nd documents relatirg 1o the Bid axchanged by the
Bidder ana the procuring entity, shall be written only in the Erglish Language. Supparting
documents and printad literature that are part of the Bid may be i another language provided
they gre accompanied by an accurate transiation of the rel=vnt passages in Cnglish/ Hingi
language, in which case, for purpases of imerpeeiation of the Bid such transtation shall govern:

4,10 Alternative/ Multiple Bids
Alternativey Wuitiple Bids shall not be considersd-at all.

4.11 Bid Security

Every Biddar, if not exempted, participating in the
the bod sex utity a5 spegified in the NIB.

- b
- | - .;"'[I K, !
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-

The security deposit is 1 be enforced to malntain the continuity in services by the agencies,
Bid security shall be 2% of the estimated procurement cost, 0.50% of estimated procurement
cost for Small Seale Unit (5.5 of Rajasthan and1%, estimated procurement cost for Sick
Industries, for Sick Industries other than 5.5.0., whose cases are pending with Board of
Industrial & Financial Reconstruction,
im ligu of bid security, a bid securing declaration shall be taken from Departments of the State
Government, Undertakings, Corporations, Autonomaous bodies, Registered Societies and
Cooperative ocieties which are owned or controlled or managed by the State Government
and Govermnment Undertakings of the Central Government,
Bid security instrument or cash receipt of bid security or a bid securing declaration shall
necessarily accompany the technlcal bid.
Bid security of a bidder lying with the procuring entity in respect of other bids awaiting decision
shall not be adjusted towards bid security for the fresh bids. The big security eriginally
depesited may, however, be taken into consideration in case bids are re-invited,
The bid security may be given in the form of a banker's cheque or demand draft ar bank
guaranyee, in the specified format, of a scheduled bank. The hid sacurily must remain vabid
thirty days beyond the original or extended validity period of the bid,
The issuer of the bid security and the confirmes, if any, of the bid security, as well a5 the form
and terms of the bid security, must be acceptable 1o the procuring entity,
Prior to presenting a submission, a biddsr may request the procuring entity to confirm the
acceptability of proposed issuer of bid security or of # proposed canfirmyer, if required. The
procuring entity shall respond promptly to such a request
The bank guarantee presented as bid security shall be got wonfirmed from the concerned
issuing bark. However, the confirmation of the acceptabiity of a proposed issuer ar of any
proposed confirmer does not preclude the procuring entity from rejecting the bid seCurity on
the graund that the issuer or the confirmer, as the case may be, ias become insolvent or has
otherwise ceased o be creditworthy,
The bid security of unsuccessful bidders shall be refunded soon after final acceptance of
successtul bid and signing of Agreement and submitting performance SECurity.
The Bid security taken Trom @ bidder shall be fofeites, including the interest, if any, in the
following cases, namely; -
I When the bidder withdraws or madifies its bid after opening of bids.
il When the bidder does not exocute the agreement, if any, after placement of supply/
work order within the specified period.
lii. When the bidder fails to commence the supply of the goods or service or execute work as
peer supplyf work order within the time specified
tv. When the bidder does not depasit the performance security within a specified period
after the supply/ wark order ks placed; and
v. It the bedder breaches any provision of a code of integrity, prescribed for bidders
specilied in the dding docuiment.
Notice will be given to the bidder with a reasonable time before bid security deposited is
torleited.
No interest shall be payable on the bid security

- In case of the successtul bidder, the amount of big security may be adjusted in arrhving at the

amount of the Performance Security, or refunded if the successful bidder furnishes the full
amount of performance security,
The procuring entity shall prompthy return the bid security after the earliest of the following
CviEnls, namely: -

I the expiry of the validity of bid security

Ik the execution of an agreement for procurement and performaace security is fumished by

the successul bidder.
iin. the cancellation of the procurement process; or

G- Homan b B0
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b, The withdrawal of b prior to the deadline for prisenting bids, unless the bidding
documents stipulate that no such withdrawal is parmitisd,

4.12 Deadline for the submission of Application form

2. Bids skall be recened online at e-proc partal and up to the time and date specified in the NIB.

. Normaly, the date of submession and opening of Bigs would not be extended. In exceptional
circumstances or when the bidding document is required to be substantially modified a5 a result
of discussions in pre-bid meeting/ conference or otherwise 310 the time with the prospective
bidders for prepzration of Bids appears insufficient, the data may be extended by the procuring
entity. In such caie, the publicity of extended time and date shal be given in the manner, as was
given at the time of issuing the origingl NIB and shall alsc be placed on the State Public
Procuroment Portal, if applicable. It would be ensured that efter the jssus of corrgendum, a
reasonable time & avadable to the bidders for preparation axd =ubmission of their Bids, The
procuring antity thall algo pubfish such modifications in the nidding document In the same
manne: as the publication of the initial bidding document. if |7 the aifice of the Bids rECeiving
and opening authority, the last date of submisgion or opening of Gids i 3 nan-working day, the
Bids shall be rece ved or opened on the next warking day

4.13 Withdrawal, Substituticn & Modification of Bids

a. If permitted on & Procurement portal, a Bidder may withdrsw irs Bid or re-submit its Bid
(technical and/ or tirancial cover]) as per the instruction:, procedurs mentioned at o-
Procurgment wehilte unoer the section "Ridder's Manus| Kit

b, Beds withdrawn shall not be opened and processes further.

£ Me bid shall be withdrawn, substituted, or modified after the lat time and date fixed for receipt
o Bad

4.14 Opening of Bids

a.The Hids shall be cpened by the bid opening & evaluation commiltee on the date and time
mentivmed in the NIE 0 the presence of the bidders or their sthorised representatives who
Chodse 1o be presant

b.The committee moy co-opt experenced persons in the committes 10 conduct the process of Bid
Qg

€ The committee shall prepare & list of the bidders, ar thelr representaf iuoy attending the opening of
Bids and obtain ther signatures o0 the sams, The Est shall alsg covigio Lhe representalive’s name
and telephone numbsr ard corespanding bidders’ names and ad dresses The authority tetters, if
any, brought by the representatives shall be attached 1o the list. The list shall be signed oy all the
membsars of the Bl apening committee with date and time of apering =F the Bidy

d Al the dacuments camprising of technical Bid/ cover shall be cpened & downloaded from the e
Procusemsnt websie [only for the bidders who have submitted the prescritsed fee(s) to RCSCE),

e. The committee shall conduct preliminary scruting of the opaned te hnicsl Bids Lo assesy the prima-
facie responshoness and ensure that the: -
i bid B Accompenied w bid security or bid secormg declaratin. and pracasting fee (if

appucabde}

li. bid is valid forthe perind, wpecificd o the bidding docurmeani
ik, bid is unconditiconsl and thi bidder has agreed 1o give the required pe-formance SECUFIty: and
v, Other conditions, a2 specified in the bidding document, are fulfiile o
v.. Bny other miormiatn which the committee may consider apgropriote.

L. Mo Bid shall be reected &1 the time of Bid opening except the Bids rot accompanied with the proof
of paymant or sisiruinedt of the bid securnity

g. The Financlzl Bid cover «rall be kept unopened and shall be opered later on thie date and time
intimated to the bidders wheo gualiy in the evaluation of technical 24

= 1.-: W I ; -_.— ;I'-'-,F'j- 1
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4.15 Selection Method
Least Cost Based Selection (LCBS or L1)

i.  The bid price will inclede all taxes and levies and shall be in Indizn Rupees,
ii.  Anyconditional bid would be rejected

4.16 Clarification of Bids

To assist in the examination, evaluation, comparison, and gualification of the Bids, the bid
Evaiuation committee may, al its discretion, ask any bidder for clarification regarding its Bid. The
committee’s request for clarification and the response of the bidder shall be through the e-
Frocurement portal,

Any clarification submitted by a bidder with regard to its Bid that is not in response to a request
by thie cammittee shall Aot be considerad.

No change i the prices or substance of the Bid shall be sought, offered, or permitted, except to
confirm the correction of arthmetic errors discovered by the committee in the evaluation of the
financial Bics.

Mo substantive change 1o qualification infarmation or to a submission, including changes aimed
at making an unqualifled bidder, qualified or an unresponsive submission, responsive shall be
sought, offered or permitted.

4.17 Evaluation & Tabulation of Technical Bids
a} Deatermination of Responsiveness

a. The bid evaluation committes shall determine the responsivencss of a Bid on the Basis of
bidding document and the provisions of pre-qualification/ eligibility criteria of the bidding
docurment

b. A responsive Bid i one that meests the requirements of the bidding document without any
material deviation, reservation, or omission whene: -

i.  “dewiation” is 3 departure from the requirements specfied in the hidding
dooumernt.
il.  “reservation® is the setting of fimiting condition: or withholding from complete
acceptance of the roquirements specified in the bidding document; and
fil,  “Omission” |5 the failure bo submit part, or all of the information or documentation
required in the bidding documant.
c. A material deviation, resamnvation, or omission is ane that,
L il accepted, shak; -
L aftectin any substantial way the scope, guality, or performance of the subject
maller of procurement specified in the bidding documents; or
£ limits in any substantial way, inconsistent with the bidding documents, the
procuring entity’s sights of the bidder's obligations under the proposed
contract; of
il, i rectfied, shall wnfairly affect the competitive position of oiher bidders
presanting responsse Blds, if applicable.

d. The bid evaluation committee shall examine the technical aspects of the Bid in particular,
to canfirm that all requiternants of bidding document have been met withaut any material
dessiation, reseruation or omission,

g. The procuring entity shall regard a Bid as respansive it it conforms to all requirements set
out in the bideing dorument, or it eantains minor deviations that do not materally alter or
depart from the characteristics, terms, conditions and other frequirements set out in the
bedding dorument, or if it containg errors or overssghts thal can be corrected withaut
touching on the substance of the Bid,

b) Mon-material Non-conformities in Bids

a. The bid evaluation committes may walve any non-conformilies i the Bid that do not
constitute a material deviation, pryation or omission, the Bid shall be deemed 1o be

substantizlby responsme. . E C"[//
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4.18

£l

d)

b. The bid evaluation committes may request the bidder to cubmit - the necessary information
ur documert Fke audited statement of accounts/ CA Ciotificate, Registration Certificats,
VAT/ C5T clearance certificate, IS0 Certificates, etc. withn a reasonable perlod. Failure of
the idder to comply with the request may result in the regiction of its 8id,

¢, The bid evaluaticn committee may rectify non-materiyl roncenformities or omissions
tased an the infarmation or documentation received from the bidder undar (b) ebove.

Technical Evaluation Criterla

Bids shall be evaluation based on the documents submitted ac a part of technical bid,

Technical bid shall contain all the documents as asked &1 this Bid Document. Any critical

rancamplisnce) devistions may kead 1o disgualification of the Bidder,

Only those bidders who qualify through the Technical Jualification stage will be short

ligted for cpaning of financial bids/ evaluatian,

The Bid Evaluation Committee will carry out a detailed evaluation of the bids in grder to

tetermine whether the technical aspects are in atcordancs with the requirements set forth

i the AFP documeniy,

Tabulation of Technlcal Rids

a. I Technical Bide have Been imited, they shall be tabulated by the bid evaluation committes

e}

it the farm of 2 coinparative stitement to evaluate the qualification of the bidders against
the criters for qualification set out in the bidding documer
b. The members of bid evaluation comrittee shall give their recommendations below the
tehie a: 10 which of the biuders have been foend to be gualified in evaluation of Technical
Beds and sign It
The number of firms gualified in technical evaluation, If ks than three and It is considersd
necessary by the pracuring entity to continue with the procurement process, reasons shall be
recorded in writing and included in the record of the macufEment proceedings.
The bidders who qualibed In the techrica evaluation shall b2 nformed via portal about the
date, time and place of Gpening of thel financial Bids.

Evaluation & Tabulation of Financial Bids

Subgect 1o the provisions of "Acceptance of Successtul Bid and Lward of Coatract® belaw, the
procuriig entify shall 1eke following actions for evakuation ol finangial Bids: -

H

El

k)

The financia! Bids of the bidders whe quakfiad in techinscal evaluation shall be openzd online at
the notified time, date and place by the tid evaluatinn commitiee in the presence of the
bidders or their representatives wiio choose 1o 5e present,

The precess of apening of the finsnc il Bids shall be similar to (hat of technical Bids.

The names of the bidders, the rates given by them, and condithans put, if arry, shall be read out
and recardad

Canditional Bids are lubis to be rejectad

The gvaluation shall include all posts and all taxes and dutins anpalicaile to the bidder as per law
of the Central/ State Government/ Local Autharities, and the evaiustion criterla specified in the
bidding documents shall only be applied

The otfers shall be evaluated and marked L1 12, 13 eie. L1 heing the Iowest eifer and then
athers in ascending order

The bid evaluation cummittee shall prepare a comparative statement in tabular form in
accordance with rules along with its report on svaluation of finsncial Blds and recommend the
lowest offer for scceplance 10 the procuring entity

The mambers of Bids evaluation committes shall ghve their recosnmendations betow the table
regarding lowest Bid or most advantageous Bid and sign .

i shiall be ensured that the offer recommended for sanction Is justifiable fcoking to the
prevaidling marke! rates of the poods works ar service required 12 be procured

> . =
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i 4,19 Correction of Arithmetic Errors in Financial Bids
The bid evaluation committee shall correct anthmetical errors in substantially responsive Bids, on
the foliowing basis, namely: -

It there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall be
corrected, unless in the opimion of the bid evaluation committee there is an obvious
misplacement of the decimal point in the unit price, in which case the total price as quoted
shall gowern and the unit price shall be corrected;

If there is an ermor in @ tolal corresponding o the addition or subtraction of subtotals, the
subtotals shall prevail, and the total shall be corrected; and

If there i & discrepancy between words and figures, the amount in words shall prevail, unless
the amount expressed in words is related o an arithmetic arrar, in which case the amownt in
Figures shall prevail subject to clause [a) and (b)) above,

4.20 Price/ purchase preference in the evaluation
Price and/ or purchase preference notified by the State Government (GoR) and as mentioned in the
bidding document shall be considered in the evaluation of Bids and award of contract.

4.21

4.22

Negotiations

Except in case of procurement by the method of single source prorurément or procurament by
competithyee negotiations, to the extent possible, no negotiations shall be conducted after the
pre-bid stage. All clarifications needed to be sought shall be sought in the pre-bid stage iself.
Mlegntiatinns may, howevar, be underiaken onby with the lowest hidder when the rates are
considered to be higher than the prevailing market rates.

The bid evaluation committee shall have full powers to undertake negntiations. Detailed
reasons and results of negotiations shall be recorded in the proceedings.

The lowest bidder shall be informed in writing either through messenger or by registered letter
and e-mail (if avadable). & minimum time of seven days shafl be given for calling negotiations, In
case of urgency, the bid evaluation committes; after recording reasons, may reduce the time,
proviced the lowest ar most advantageows bidder nas received the intination and corzented to
regard holding of negotiations

Hegotiations shail not make the original offer made by the bidder incperatwe. The bid
evaluation committes shall have the option to consider the original offer in case the bidder
decides to increase rates originafly quoted or mposas any new terms or conditions.,

In case the rates even after the negobiatsons are considered very high, fresh Bids shall be
invited,

Exclusion of Bids/ Disqualification

& procunng entity shall exclude) disquality o Bad, it -

i.  the infermabon submitted, comcerming the qualifications of the bidder, was: false or
constituted a misrepresentation; ar

i, the nformation submittod cancarnmg the q;t,.lalifiﬁ'rin-n: of the bidder, was m.1'rrlri.:|lh|r
imaccurate of incomelets; snd

iii. the bidder is nat qualified as per pre-gualification) eligibikty criteniz mantoned in the
bidding document,

iv. the Bid materially departs lrom the reguirements specified in the bidding dacement, or it
cantaing false information.

v, the bidder, submitting the Bid, h4 agent or anyone acting on his behalf, gave or agreed (o
give to any officer or employee of the procuring entity or other governmental suthosity 4
pratification In any form, or any other thing of value, so as by unduly influence the
proCurement prooess;

vi, A bidder, in the oplnion of m&glng entity, has a conflict of mterest materally affecting

-

fair competition. | e ¥
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b, A Bid shall be escluded) disqualified as soon as the cause for it exclusion/ disqualification s

[

discovered,
Every decision ot & procuring sntity to exclude a Bid shall ke for reatans to be recorded in
wiriting and shall be: -

L Communlcated to the concerned bidder in wriling.

i, Published on the Stare Pubiic Procurement Portal, if applicable.

4.23 Acceptance of the successful Bid and award of contract
i, The procuring entily after considerng the recomméndations of the bid evaluation committee

4.24

and thwe conditions of Bid, if any, financial implications, trials, samiple testing, and test reports,
etc., shall sccept or reject the suocessiul Bid, 1f any member af the bid evaluation committee,
has disagreed or gwven s note of dissend, the matter shel be referred 1o the neat higher
authority, as per delegation of finzncial powers, for decision,

. Thes decision on Bids thall be faken within the original validity period of Bids and time periad

allowed to procuring entity for taking a decision. If the decksion is not taken within the original
valdity peniod or tme lmit allowed for taking a didisson, the marter shall be referred 1o the
mext lighes autharity in the delegation af fnandal poswiens foe docision

. Before the award of the contract, the procuring entity shall efsure that the price of a

successtul Bid is reasonable and consistent with the reguired gualitg.

A Bir shall be (rested as successtul only after the competznl suthonty has approved the

nrocurement in b2 rmsaf that Bid.

. Thee procuring #ntity shall award the contract to the bidder whaos= offer has been detersined

1o be the lewast or most advantageaus v accordance with the cyaluation criteria sat aut in the
bldding decument and iF the bidder has been determined (0 he qualified to perform the
contract satistactorily on the basis of qualification criteria fiued for the bidders in the bidding
document for the subpect matter of procuwrement.

Prior 1o the awpiration of the period of bid validity, the mocurng entity shall inform the
sisteesctul dddes, in swriting, that its Bid has been accepled

As =00 356 Bid 1= accepied by the competent suthority, its written intimation shall be send to
the conrerned Bdoer by registered post oF ermall and asked o ssecute an agreement in the
format given in the bidding documents on & non-jedicial stamp of requisite valug and deposit
the amount of performance securnity or 4 performance security declirasion, if applicable, within
@ peviod specified in the baoding docurments or where the periisd |2 not spedfied in the bldding
docurients then within fifteen days from the date on which the 1e2er of scceprante or letter of
imbes) s dispatched to the badder

o AT the Biuance of a formal letter of acceptance i likely 10 ks 1ime, n the meanwhile a Lether

af Intesnt (LG rmay be sent 1o the bidder. The acceptance of an offer is complete as seon @5 the
lettar of soeptance or letter of inlent i podled and) or sent by emall (i1 available) to the
addrz sz of the bdder given in the bidding document and acrepted by tha bidder. Unzil a formal
contrect e executed, the letter of acceptance or LOI shall constitute a hinding contract

. The ko security of the bldders whose Bids could mat be accepied snall be refunded soon after

the contract with the successful bidder & signed, and its perforrnanse 4ecurity is obtained.

Information and publication of the award
Informitic nof awanl of contract shall be communicated to all oarikpating bidders and published

on the reoective weustels) as specified in NE,

4.25 Procuring entity’s right to accept or reject any or all Bids

The Procusing entity reserves the right to accept or reject any Bid a4 1o annu! [cancel) the bidding
process and reject @ Bide at any time prior to award of contracl without thereby incurring any
babnlity 1o the baldery

. % o
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4.26 Right to vary the quantity
a, I the procuring entity does nat procure any subject matter of procurement or procures less than
the guantity specified in the bidding docurments due to change In circumstances, the bidder shall
not be entitled to any claim or compensation.
b. Repeat orders for extra items or additional quantities may be placed on the rates and conditions
given in the contract (if the orginal order was given after inviting open competitive Bids)
Delivery or completion period may also be proportionately increased, The limits of repeat order
shall be as under: -
L. 50% of the guantity of the individual items
ii.  50% of the value of goods or services of the original contract

4.27 Dividing quantities
As a rule, all the quantities of the subject matter of procurement shall be procured from the
Bidder, whose 8id is accepted.
Howevar, when it is considered that the quantity of the subject matter of procurement to be
procured s very large and it may not be in the capacity of the Bidder, whose Bid |5 accepted, to
deliver the entire quantity or when it i considered that the subject matter of procurement to be
procured is of criticel and vital nature, in such cases the guantity may be divided among the
multiple bidders [maximum 4 bidder) Counteroffer to first lowest Bidder (L1}, to arrive at an
acceptable price, shall amaunt to nogotiation, However, any counler offers thereafter to second
lowest Bidder (L2}, third lowast Bidder (L3} and Fourth lowest Bidder (L4] etc,, (at the rates
accepted by L1) in case of splitting of quantities shall not be deemed to be a negotiation,
Procurement Entity, BCSCE has the right to distribute areae [Districts] among the final suscossful
multiple bidder. ie-L1, L2 and 50 on and that shall be binding on all bidders, Such division of
quantity shall be only at the discretion of procuring entity and no representation on the same
will be entertained from any bidder in any circumstances what fo ever. In case the procuring
entity decides to split the quantities as per absove clause, then rati will e as under:-
1.Betwaen 2 bidders - 60:40
2.Aamongd bidders — 50:30:20
J.Amongd Sidders —40;30:20:10
As per appropriste decision of procuring entity.

4.28 Performance Security
a, Prior to the execution of the agreement, Performance security shall be solicited from all
successful bidders except the departments of the State Governmert and undertakings,
Corporations, autanomous bodies, registered societies, co-operatie soceties which are owned
or controlled or managed by the State Government snd undertakings of the Central Government,
However, a performance security declaration shall b+ taken from them. The State GoOVEFRFRent
may relax the provision of performance security m particular procurement or any class of
orocurement
b, The amount of perffermance security shall be 5% (1% for MSME) of the amount of work arder in
cagse of procurement of Goods, In the case of Smeall-Scale Industries [351) of Bajasthan, it shall be
1.0% ol the amount of work crder and In case of sick industries, other than 581, whose cases are
panding bafore the Board of Industrial and Financial RBeconstrocticn [BIFR), it shall be 2% of the
amount of supply order.
¢ The pertormance security shall be furnished inany ane of the following farms: -
al Bark Draft of Banker's Chegue of a scheduled bank
b) Mational Savings Certifacates and any other script/ mstrument under National Savings
schemes for promotion of small savings issued by a Post Office in Rajasthan, if the zame
can bie pledged under the relevant rulos. They shall be accepied at their surrender value at
the time of bid and formally transferred in the name of procuring entity with the approvat
of Head Postmastar, -

Sl e o
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4.30

£} Eank guarantee/s of a schaduled bank. it shall be got verfizg from the issuing bank. Dther
conditions regarding bank guarantee shall be the sane 25 mentioned In the hidding
dorumisnt for bid security

dy Fined Cepoyt Recept (FOR) of a scheduled bank. it shall be in the name of procuring entity
on account of the bidder and discharged by the bidder in advance. The procuring entity
shall ensure before accepting the FOR that the bidder furiishes an undertaking from the
bank to maks payment premature payment of the FOR on demand to the procuring entity
without the reguirement of consent of the bidder concerned, In the event of farfeiture of
the performance secarity, the Fiked Deposit shall be foreited along with interest earned
o swch Fined Deposit.

. Perfurmvance security furnished in the form specified in clawse [b] 1o |d)] of (c) ebove shall

ramiain valid for & period of 60 days beyord the date of completion of all contractual obligations
af the biddar, including warranty obligations and matntenance asd defect liability period,

. Forfeitere of Security Deposit: Security amount in full or part mey be forfeitad, including interest,

if amy, in H‘rl-fu-lh::-u.-lr!ﬁ EaEEE: .

i, When any terms and condition of the contract is breached

i, When the bidder fads to make complete supply 3s per the scope of tender decument

ii. ff the bidder breaches any provision off a code of integrity, oroscribed for bidders, xpecified In
the bidding document

Notice will be givern tn the biddes with a reasonable time befere #50 deposited i forfeitad.

. Mo interest shall be payable on the PSD.
. The PE shall be returned/refunded after completion of the Conrract period.

Exccution of agreement

A procurement contract shall come into force from the date an which agreement is signed with
the bidder,

The successful biider shall sipn the procurement agregment withi=s 10 days from the daté on
which the letter of Acceptance or letter of intent is dispatched ta the successful bidder.

If the bidder, who = Bid has been accepted, fails (o signa written procurement agreement or fails
W furnish the reduired secority deposit within the specified gariod, the procuring entity shail
take action sganst the wcoessful bidder as per the provisions o the bidding document and Act.
Thie procurlng entdy may, Insuch case, cancel the procurement process with the bader and rriay
debar thee bodder Fom participating in-any fulune bid.”

. The bBidder wi!l be required to sxeoule the agreement on & non- judizal $tamp ol spetilied value

at its cost and to be purchased fiom anywhere in Bajasthan only

. Badder has also Lo sign agreamant with the tendering suthority ps per indicative format attached

in Anpesre 13

Confidentiality
1] Notwithstanding anything contained in this bidding document hot subjest to the provisions of

any other law for the time being in force providing for disclos oe of nformation, a8 procuring

entity shall not divctire any Information if soch dischosure, in its opnian, 15 Ikelv i -

a. impede enforcement of amy law;

k. affect the cacusity of strategic interests of indla:

€. affect the intellectual properly righ's or legitimate commercial literests of bidders;

d. alfzcs the legitmate commercial interests of the procuring =ntity - situatians that may
inchede when the procurement relates t3 a project in which the pioturmg entity is to make a
competitive bl or the intéilectual property fghts ckthe procasing eniity .

2) The procuring entity shall tizal al communications with biddes: refated o the procurement

Process in such manner as to avoid their disclosure 1o competing bidder: or to any other persan
non guthosided (0 hawe accesy tosuch information,
,,
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4.32

3} The procuring entity may impose on bidders and sub-contractors if there are any for fulfiling the
terms of the procurement contract, conditions aimed at protecting the information, the
disclosure of which violates [a) above,

4) In addition to the restrictions specified above, the procuring entity, while procuring a subject
mattar of such mature which requires the procuring entity to maintain confidentiality, may
impose condition for protecting the confidentiality of such information.

Cancellation of the procurement process

a),, if any procurement process has been cancelled, it shall not be reopened, but it shall not prevent
the procuring entity from initkiating a new procurement process for the same subject maiter of
procurement if required,

B} A procuring entity may, for ressons te B2 recorded in writing, cancel the process of
pracurement initiated by it -

a, alany time prior to the acceptance of the successful Bid; or
b, after the successiul Bid is accepted in accordance with [d) and [e) below,

c} The procuring entity shall naot open any bids or proposals after taking a decision 1o cancel the
procurement and shall return such unopened bids or proposals.

dl The decision of the procuring eatity to cancel the procurement and reasons for such a decision
shall be immediately communicated to all bidders that participated in the procurement process.

2] I the bidder whose Bid has been accepted as successful fails 1o sign any written procurement
contract as required or fails to provide any required security for the performance of the
contract, the procuring entity may cancel the procurement process.

) Ha bidder is convicted of any offence under the act, the procuring entity may; -

g cancel the relevant procurement process it the Bid of the convicted bidder has been
declared as successful, bul no procurement cantract has bean enterad into.

b. rescind {cancel) the relevant contract or forfeit the payment of all or 3 part of the contract
walue if the procureme=nt contract has been entered into belween the procuring entity and
the convictad bidder,

Code of Integrity for Bidders
a) Mo person particigating in a procurement process shall act in contravention of the code of
integrity prescribed by the State Government.
b The code of irtegrity includess provisions for
a. Prohibiting
i, - any offer, solicitation or acceptance of any bribe, reward or gift or amy matorial benefit,
vither directly or indiractly, in exchange for an unfair advantage in the procurement
process or to othensise nfluence the procuroment prodsss.
i, any omission, including a misre presentation that misleads or atterpts 1o mislead w0 4
to obtain a financial or other Beneht or avaid an obligabon.
i, any collusson, bad rigging or anti-competitive behaviour to impair the transparency,
Talrness, and propress of the procurement prooess.
. improper use of information shared between the proouring entity and the bidders with
an intent 1o gain unfair advantage in the procurement process or for personal gain.
¥, any financial or business transactions between the hidder and any officer or employes
of the procuring e ity,
vi, any coercien ancluding impainng or harming or threatening 1o do the same, directhy or
indirectly, to any party or to its property o Influence the procurement process.
vii.any obstruction of any investigation or audit of a procurement process
b. Disclosure ot conflich of interest,
. Disclosure by the ldder of any previpos Transgressions with amy entity in Indla or any other
cowntry during the iast three years or of any debarment by any other procunng entity.

et
—
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Without prajudice to the provisions below, in case of any bresch of the code of integrity by a

bidder or prospective bidder, as the rase may be, the prociring entity ma. take ap@Eropriate

measures mcluding -

#  Esglusion of the bidder from the procurement process.

b. Calling-off of pre-contract negotistons and forfeiture or encashment of big Security.

c. Forfeiture ar encashment of any other security or bond relsting ta the procurement.

d. Recovery of payments made by the procuring entity aloag with interest thereon at bank
rete

e. Canceliation of the relevant contract and recovery of comaensation for koss incurred by the
procunng entity

l.  Debarment of the bidder from participation in future procurements of the procuring entity
for a pericd not exceeding three years.

4.33 Conflict of Interest

A bidder may be considered to be in conflict of interest with oo o mare parties in & bidding
process it including but not limited to: -

4,34

a) They have contralling partners in comman

bl They raceive or have received any direct or indirsct subsidy frarm any of them

€| They hiave the same legal representative for purposes of the bic

d} They have a relationship with each other, direethy or thro ugh cormmeon third parties, that puts
them in a pasitiun to have access 1o information abaut ur infiven s on the bid of anather

€} A bidder participates in more thar one bid inthe same bidding proress, However, thix does not
lirmit ihe inclusion of the same sub-rontractor, not otheryise particinating as hidoer/authorised
paftner, in mare than ane bid: or

fl A bidder or any of its affiiates participated as 2 consultant i e pre paration of the design or
sechnical specifications of the subject matter of procurement o the bidding process. Al hidders
thall provide in Eligibility Criteria doruments, 2 statement that the bidder is neither assocated
nor has been associated directly or inditectly, with the consultant or anyother entity that has
prepared  the  design, specifications and other documents for the subject matter of
profurzment or being proposed as Project Manager for the contract,

Interference with the Procurement Process

A bidder, whao: -

a) Withdrows from the procurement process afler the cpening of fmancial bids

b
c)
d)

Withdraws from the procurement process alier being declared the successful bidder

Faile ta snter inlo procurement contract after being declared the successtul bidder

Fails ta provide performance securlty or any other document or sEcurity required in teoms of the
bidding documentt atter being dedared the successhul bidder without valid grounds, shall, in
bodition ta the recourse available in the bidding document or the confract, be pumishied with fine
which may @xtend to fifty lakh rupeec or ton per cont of the zs=essed vilus of procerement,
whichevar it less.

4.35 Appeals

a} Subject to “Appeal not 1o lle in certam cases below, it any bulder or prospective hidde

aggriever| that any decision, action or cnvssian of The Procuring entily is in contravention 1o
provisions of the Act or the rules or godelines gaued there under e may file an appeal 1o cue
officer of the procuring entity, as miy he deugnated by it for the parpose, within & periad of i
days fran the date of such decision or artion, omission. as the cae may be, cleary piang the
specific ground o grounds on which he feels aggrieved

@ Providad that atter the declaration of a uidder as successful i tarms of “Award of Contract
the zppeal may be filed anly by & bidder wig las participated in procurement proceadings:

C{// - f._-'! .'II %
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. Provided further that in case a procuring entity evaluates the technical Bid before the
opening of the financial Bid, an appeal related to the matter of financial Bid may be filed ony
by a bidder whose technical Bid Is found to be acceptabie.

b} The officer to whom an appeal is filed under (2) above shall deal with the zppeal as expeditiousty
as possible and shall endeavour to dispose it of within 20 days from the date of filing of the
appeal.

c) If the officer designated under (a) above fails to dispose of the appeal filed under that sub-section
within the period specified in {c] above, ar if the bidder or prospective bidder or the procuring
entity is aggrieved by the order passed, the bidder or prospective bidder or the procuring entity,
as the case may be, may file a second appeal to an officer or suthority designated by the State
Government in this behalf within 15 days from the expiry of the period specified in (b) above or of
the date of receipt of the order passed under (b) above, as the case may be.

d} The officer or authority to which an appeal is filed under [c} above shall deal with the appeal as
expeditiously as possible and shall endeavour to dicpese it of within 30 days from the date of
filing of the appeal;

g} The officer or authority to which an appeal may be filed under (3] or {d) above shall be:

First Appellate Authority: Additional Chiet Secretary/ Secretary/ Principal Secretary/ Secretary

Department of School Education, Secretariat laipur or as decided by the Govt. of Rajasthan.

Second Appellate Authcrity: Secretary (Budget) Finance Department, Gowvt of Rajasthan,

Secretariat, Jaipur or as decided by the Govt. of Rajasthan.

1 Formm of Appeal:

a. Every appeal under {a) and {c] above shall be as per Annexure-14 along with as many copies as
thery are respondents in the appeal,

b. Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying the
facts stated in the appeal and procl of payment of the fee

€. Every appeal may be presented to the First Appellate Authority or Second Appellate Authority,
0% The case may be, in person or through registerad past of autharised representabive,

gl Feg for Appeal. Fee for filing appeat:

8. Fee for the first appeal shall be rupees two thousand five hundred and for the secrnd appea!
shall be rupess ten thausand, which <hall be non-refundable.

b. The fco chall be paid in the form of bank demand draft or banker's chesue ef 2 S-heduled
bank payable in the name of Appellate Authority concermed.

h} Procedure for disposal of appeal;

a. The First Appellate Authonty or Second Appellate Authority, as the case mey be, upen the
filng of the appeal, shall issuse notice accompanied by a copy of appeal, affidavit, and
documents, if any, to the respondents and fix the date of hearing.

b. On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority, as
the case may be, shall -

i. Hearall the partles to appeal present Befare him; and
ii. Peruse or inspect documents, relevant records or copies thereof relating to the matter

€. After hearing the parties, perusal or inspection of documents and relevant récards or copies
thereof relating to the matter, the Appellate Authority concemed shall pass an order in writing
and orovide the copy of the order to the parties 1o appeal free of cost.

d. The order passed under |c) shall also be placed on the State Public Procurement Portal

{| No infgrmation which would impair the protection of essential security Intesests of India or
impede the enforcement of the law o fair competition or prejedice the legitimate commercial
interests of the bidder or the procuring entity, shall be disclosed in a proceeding under an ippeal,

4.36 Stay of procurement proceedings
While hearing uf an anpeal, the officér or authority hearing the appeal may, on an applicat:on
made in this behalf and after affording @ reasonable opportunity of hearing to the parties
concerned, stay the procurement proceedings pending disposal of the appeal, if he, or it is

satislied that failure 1o do so & Iihel'll to lead 1o miscarriage of | ,
k & z thrilnfﬂﬁﬁ,‘\ ‘&)/ X f'; Eﬂ_\w
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Vexatious Appeals & Complaints

Whoever intentionally files any vexatious, frivobous or malicious ap.eal or complaint under the
“The Ragsthan Transparenty Public Procurement Act 2012", with the intention of delaying or
defeating any orocuremant or causing loss 1o any procuring ety or 2ny other bidder, shall be
punished with fine which may extend ta twenty lakh rupses o frue per cent of the value of
procurement, whichever is less.

Offenses by Firms/ Companies

a) Whera an offence under “The Rajasthan Transparency Public *rocurement Act 20127 has been
cemmitted by o company, every person who at the time the offence was cammitted was in
chasgi: of and was responsible 1o the company for the conduct of the business of the Carnpany,
as well a5 the company, shall be deemed to be guilty of having committed the offence and shall
be liahle to be procesded against and punished accordingly:

Provided that nething contained i this sub-section shall rendsr any such person fiable for any
punishment If he proves that the offence was commifted withiauz his knowledge or that he had
exercived all dus dilgence to prevent the commissian of such offence.

b Notwithstanding anyiiing contained in {a} above, where an offence under this Act has been
committed by a company and it is proved that the offence has been committed with the
cansent or cannivance of of is attributable to any neglect on the part of any director; manager,
sacralary or another officer of the company, such director, maerager, secretary or another
officer shall aleo b deemed to be guilty of heving committed such ofence and shall be Hiable to
be procesded against gnd punished accordingly.

£] Forthe purpose of this section-

i “Campany” menns 4 body corporate and includes 3 linviesd lzhility partnership, firm
registered society or co-operative society, trust or cither assodation ol individuals: and
b. “Directar in refation to 3 Umited liability partnership or firm | mzans a parteer in the firm.

d] Abetrment of certain offenses: Whoever abets an offence punistasble under this Act, whether or
not that offence is committed In consequence of that abetmoant, shall be punished with the
jpunishment prowvded for the offence

Debarment from Bidding
al A bickder shall be debarred by the State Gavernmant if he has been comicted of an offence
&, wrdes e Prevention of Comuption Act, 1988 (Central Act Mo 49 of 1588); or
b imder the indiar Penal Code. 1860 {Cantral Act No. 45 of 1867] o any other law for the time
being in force, for causing any loss of life or property or causing a threat to public health as
part of the exscution of 3 public procurament contrac
bl A biddir debaroes under (4) abave shall nat be efigitie o partiopate In a procurement [ OCEss
of any procusing entily for & period not exceedip thiee years | graumencing from the date on
which he was debarmed
€] I a procuring entity finds that a bidder has breached the cooe of ntegrity prescribed in terms of
“Code of Integrity for bidders” above, it may debar the bidder 11 3 perod not exceeding three
WERATE
d} Where the entire bid security or the entire performance secunsy or any substitute thereof, as
the cive may be, ot a bidder has been fordeited by a proc aring entity in respect of any
FIOCUFTMEnt prodess oF procuremant contract, the bider may be debarred from participating
i any pecufement protess undertaken by the procuring entity 1o a penod not Hmﬂdins three
WEan
e8] The State Government or a procuring antity, as the case may L shall not debar a hidder under
s seibion Unless such bidder has been given a reasonahie opportunity of being heard

& L 25t | % :T.ﬁ\.
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4.40 Monitoring of Contract

4.41

4.42

@ An officer or a committee of officess named Contract Momitoring Committee (CMC) may be
nominated by procuring entity to monitor the progress of the contract during its supply and
mstallation,

b. During the supply and installation period, the CMC shall keep a watch on the progress of the
contract and shall ensure that gquantity of reseurce is in proportion to the total supply and
installation period given if it is a severable contract, in which the supply and installation of
resources and service is 1o be obtained continuously or is batched. If the entire quantity of
goods ard service is to be delhvered in the form of completed work or entire contract like
fabrication work, the process of completion of work may be watched, and inspections of the
selected Didder's premises where the work s being completed may be inspected.

.. IF delay in supply and installation of resources and service i observed, a performance notice
would be given to the selected bidder to speed up the supply and instaliation.

d. Any change in the constitution of the firm, etc. shall be notifled forthwith by the contractor in
writing to the procuring entity and such change shall not relieve any lormer member of the firm,
etc, from any liability under the contract.

g. No new pariner/ partners shall be accepted in the firm by the selected bidder in respect of the
contract urless he/ they agree to abide by all its terms, conditions and deposits with the
procuring entty through a writlen agreement to this effect. The bidder's receipt for
achnowledgement or that of any partners subsequently daccepted as above shall bind all of them
and will be sufficient discharge for any of the purpose of the contract,

Verification of Eligibility Documents by RCScE

RCACcE reserves the right to verify all statements, information, and documents submitted by the
bidder in response to tender document. The bidder shall, when so required by RCSCE, make
available all such information, evidence and documenis 25 may be necessary for such verificatian.
Ay such verification or lack of verification by ACScE shall nol relieve the bidder of its abligations or
liabalities hereunder nor will it affect any rights of RCScE there under. IF any statement, information,
and document submitted by the bidder is found 1o be fale, manipulated, or forged during the
verificabon process, strct action shall be takzr as per the BTPP Act 2012

General Instructions _
Anything that is not mentioned/ covered axplicitly in the RFP shall be governed by RTPP Act, 2012
and Rules,
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GENERAL TERMS AND CONDITIONS OF TENDEF. & CONTRACT

The procurement process under this bidding document, terms & tondtions menticned. hereln are
poverned oy the ATPP Act, 2013.Bidder should read these conditions rarefully and comply strictly while
sending their fid

5.1 Definitions

For the purpose of clarity, (ne following words and expressions: shall have the meanings he reby astigned 1o
them: -

al

b

4]

dl

gl

h)

k)

“Contract” means the Agreement entered into Between the Purchaser and the successfull selectad

bidder, together with the Contract Documents referred to therein including all amtachments.

agpendices, and all documents incorperated by referance herein.

"Contract Documents™ means the documents listed in the Agreement, Including any amendments

thereto,

"Contract Price” means the price payable 1o the successful! selacted b ader as specified in the

Agreement, sublject 1o wuch additions and adjustments thereto or deductions there from, as may be

made pursuant to the Contract

"Day" means a calendar day,

"Deployment” mezns the on boording of resources from the successtulf selected bidder to the

Hurchaserin sccordance with the terms and conditions set forth in the Cantrat,

“Delivery” meane 1he transfer of the Goods from the duccessiul! selected bidder po the Purchaser in

sccordance with the terme and conditions set farth in the Cantract

“Completion” means the fulfilment of the related services by the successhil) selecied bidder in

acrordance with the tarms 2nd conditions <et forts in the Contract

TServices” means all of the ipecialized manpower services that the wccessful/ solected bidder is

required to provide to the Purchaser under the Contract

"Goods” means all of the commodities, raw material, machinery ane equipment, and/or ather

materials. that the successful/ selected bidder is required to supply 1o the Purchaser under thi

Contract

“Purchaser” means the sntity purchasing/mrocuring the Lab operatiz) resqurces, as specified in the

bidding document,

“Related Services” means 1he services incidental to the supply of Lad operation respurces such as

imsurante, training, and cther simila: obligations of the successful/ selected bidder under the Contract.

“subcontractor” meant any natural person, privale oF government Eniily. or & combination of the

above, including it legal successars or permitted sssigns, to whom @iy part of ihe senvices fo be

::T.f:"“ of execution of ary par| of the related services is subcontracted by the successfulf wlected
Ef

m) “Supplier/ Successiul or Selected bidder™ means the persen, privits o Bowermnent entity, or a

nl

combingtion of the above. whose Bid to perform the Contract has been accepted by the Pirchaser snd
5 named as such in the J".HII_'['I'III_"I'II and |l"'l:|ud:] [hE |Ega{ !uu:l:hi:lil,} i 01 F’Prm“!ﬂﬂ EIE!-iEI'Ii ﬂ' the
succassful) salacted hiddo-

"Thee Site," where appicable, means the designated project place{s) namved in the bidding dooument

Mate: The bidcer shall be devmed (o have carefullv sxamined the aligitv ity conditians, specifications,
{rducatinnal qualificsticns, supe,« e and certifications, etc.) of the prapoied mpnpower and related
sandices to b pEadersd | the bidder has any doubts az 1 the meir fng of any nortian of these
conditions, he shall, before submating the B and sipniry the contract reter the sime to the procuring
entity and get clarification:

| L{j -
J L | p— ] L 4
& %5:. 317 W
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5.2

53

5.4

5.5

5.6

Verification of Eligibility Documents by purchaser

“Purchaser reserves the right to verify all statements, information and documents submitted by the
bidder in response to tender document. The bidder shall, when so required by purchaser, make
available all such information, evidence and documents as may be necessary for such verification,
Any such verification or lack of verification by purchaser chall not relieve the bidder of s
obligations or liabilities hereunder not will it affect any rights of purchaser thereunder, if any
staternent, information and document submitted by the bidder is found to be false, manipulated or
forged during verification process, strict action shall be taken as per RTPP Act.

Contract Documents

subgect to the order of precedence set forth in the Agreement, all documents forming the Contract
{and all parts thereof) are intended to be correlative, complementary, and mutually explanatory,

Interpretation

a) If the context sp requires i, singular means plural and vice versa.

b} Entire Agreement: The Contract constitutes the entire agreement between the Purchaser and
the Supplier/ Selected bidder and supersedes all communications, negotiations, and
agreements {whether written or oral) of parties with respect thereto made grior to the dabe of
Contract.

€] Amendment: No amendment or other variation aof the Cantract shall be valld unless it is in
writing, it dated, oxprestly rofers to the Contract, and is signed by a duly authurized
representative of each party thereta

d] Mon-waiver: Subject to the condition [f) below, na relaxation, forbearance, delay, or indulgence
by either party in enforcing any of the terms and conditions of the Contract or the granting of
time by either party fo the other shall prejudice, affect, or restrict the rights of that party under
the Contract, neither shall any waiver oy sither party of any Breach of Contract operate as
waiver of any subsequent or continuing breach of Contract.

e) Any walver of a party's rights, powers, or remedies under the Contract must be in writing,
dated, and signed by an authorized representative of the party granting such waiver, and mist
specify the righi and the extent to which it is being waived.

fj Severability: it any provision or condition of the Contract i prombited or rendered invalid or
unenforceable, such prohibition, invalidity or unenforceabifity shall not affact the valdity or
enforceability of any other provisions and conditions of the Contract,

Language

a] The Contracl, as well a3 ab correspondence and documents relating (o the Confract exchanged
by the successful/ selected bidder and the Purchaser shall be written i the English language
anly. Supporting documents and printed Fteratare that are part of the Contract may be In
another language provided they are sccompanied by an accurate translation of the relevant
passages in the language specified in the special conditions of the contract, in which case, for
purposes of interpretation of the Contract, this translation shall govern.

b} The successtul/ selected bidder shall bear all eosts of transtation to the governing language and
all risks of the accuracy of such translation,

Eligible Goods and Related Services
a] For purposes af this Clause, the term “goods” includes commaodities, raw material, machinery,
equipment, and indusinal pdants; and “related services” includes wepvices soch oas
transportation, supply, instaliation, Mtegration, testing, commizsioning, fraimng, and inltial
maintenance,
All articles/ goods being bid, other than those marked in the Bill of Materizl (BoM) should be the
anes which are produced in volume and are used by a large number of users in India/ abroad. Al
products quoted by the successful/ selected bidder must be associated with specific make and
model number, item code and names and with printed lterature describing configuration and
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5.7

5.8

—

functionality. Any deviation from the printed specifications shauld be clearly mentioned in the

offer document by the bidder/ supplier. Alsg, The bidder may qucte only one brand) make/model

of ane OEM of réspective ftems In the technical Bid.

b) Bidder must guote products in accordance with above cluese “Eligible goods and related
SETVICES

Service of Notice, Documents & Orders
aj A notike, document or grder shali be deemed to be served on any indlvidual by -
4. delwerng it to the person personally; or
B, beaving it at, or sending it by post o, the addsess of the place of residence or business of
the person fast knawn
¢, on abody corporate by leaving, it al or sending it by po:t to the registered office of the
body corporate
bl When the procedure laid down in (&) above i followed, service chall ba deemed to be affected
by proaerly addrissing, preparing and posting the document, nitse or ander.

Scope of Supply

al Bedder will supply, Installation and deployment of Lab Dperation resources within 120 days from
the date of supphyfwork arder. POI [Pre delivery Inspechion) requsst shall be mradeé within 75
days from waork order, Doelay in PDI shall b& counted as delay in delhery pericd.

b} Subjoct to the provivient i the bidding document and contract, the deployment of resources
and related servkces bo be supplied shall be as smecified in the bidding document.

c) Unbass otherssse stipulated in the Cantract, the scaopa of suepply shall include all such samvices
mentioned in the conteact, but that can be reasonably inferred trom the Contract as being
recuired for attaining deployment and completion of the deplswmeant of resources and related
services as if such items were expresaly mentioned n the contrach

di The bidder shall Aot quote and supply and hardware) softwar: that s kely to b2 declared as
End of Sale an the date of bidding and End of Sarvice/ Support for a period of Five [5) yearsfrom
the tast date of bid submission, If any of the hardware! software is found to be declared as End
of Salef Service; Support, then the bidder shall replace all such hardware/ software with the
latest anes having equivalent or higher spedfications without sny financial obiigation to the
PUrChaSer.

Delivery & Instaliation

al ‘Subject fo the conditions of the conteact, the delivery of tha goods and completion of the
related services cthall be in accordance with the delivery and completion schedule specfied n
the bidding document The details of supply/ shipping and other documents ta be furnished by
thee sux eessfuly setected bidder are spacified i the bidding docwment and) or contract,

ks The costract for the supply can be repudiatcd ot any time by the puchase officer, if the supples
are not made to his satisfaction alter gwing an opportunity o the bidder of being beard and
recard ng the reasons for repudiation

el The E.l_.ppi.ler." Lolpriad Hidder shall arrangy to ':upph,r. mnstall and commassson the orderod
materaly’ wterm a5 ser specifications wilhin the specified dellvery! completion paried at
varou: departrmants andf or thetr offces) lcationd mentionse o the FL‘I} Wi,

d}  Shifting the place of nstallation Toe user will be free roshilt the place of instalia o satbon the
wame cibgltonea) district) divigion The successfull splected biddar chall provide all assistanoe,
exeenl ansportation, in shifting of the equipment. However, f the city/town is changed,
gdditional charges of assistance in shitmg.and providing mair tanance sandces for remaining
period would be docided mutualty.

@) AN titke of the asdets 15 Lo be trandferred 1o BCSCE ar 115 nomiailed agencies on the day of the
sweeesiful delvery) instalation commissiooang, whichever is ealier of the supplied tems. Al
cxpenses ocourred during transfer of titky ship of assets,shall be borme by the selected
tidder, mithoried partrer, - LZ/ :
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5.11

2.12

213

5.14

5.15

fi

After

Supplier’s/ Selected Bidder's Responsibilities

The Supplier/ Selected Bldder shall supply all the goods and related services included in the SLope
of supply in accordance with the provisions of the bidding decument or contract.

Procuring Entities Responsibilities

a)

b)

Whenever the deployment of resources and related services requires that the Supplier/
selected Bldder obtain permits, approvals, and mmport and other ficenses from local public
autharities, the Purchaser shall, if so required by the Supplier/ Selected Bidder, make its best
eHort to assist the Supplier/ Selected Bidder in complying with such requirements in a tirmely
and expeditious manner.

The Purchaser shall pay all costs invohed in the pedormance of its responsibilities, in
aceordance with the general and speckal conditions of the contract,

Contract Price

al

bj

The Contract Price shall be paid ac cpecified in the contract subject to any additions and
adjustments thereta, or deductions therefrom, as may be made pursuant to the Contract.
Prices charged by the Supplier/ Selected Bidder for the Related Services performed under the
Contract shall not vary from the prices quoted by the Supplier/ Selectad Bidder in i1s hid, with
the exception of any price adjustments authorized in the special conditions of tha contract

Recoveries from Supplier/ Selected Bidder

al

]

c]

Recovery of Bguidated damages, short supply, breakage, rejected services shall be made
ordinarily from bilis,

The Purchase Officer shall withhold an amount to the extent of short supply, or for rejectad
serdices undess these ére replaced satisfactorily, In case of failure to withhold the amount, it
shall be recovered from his dues and performance security deposit available undes this contract
with RCSCE.

The Balance, il any. shall be demanded from the Supplier/ Selected Bidder and when recovery is
not possible, the Purchase Officer shall teks reccur 2 o law In force.

Taxes & Duties

al

b

dj

The TDS, G5T, etc., if applicable, shall be deducted ot zource/ paid by RCSCE as per prevalling
rates.

For services supplled, the selected bigder shall be entirely responsible for all taxes, duties,
license faes, eic.,, incurmed vntil the deploymeant of the contrackad senvices to the Purchaser

For services supplied from within India, the successful/ selocted bidder shall be entirely
responsible for all tawes, duties, license fees, atc, Incurred until delivery of the contracted
services to the Purchasar.

i any tax exemptions, deductions, allowances or privileges may be available to the selected
bidder, the Purchaser shall use its best efforts (o enable the selecied bidder to benefit from any
such tax savings 1o the maximum allowaliie extent

Copyright/intellectual Property Rights
All drawings, source code, design documents, and ather materials containing data and inforrmation

furnished 1o the Purchaser that has been developed/ customized by the Selected Bidaer for the
progect herin shall be submitted te RIScE a5 and when required.

5.16 Confidential Information
4] The Purchaser and the Supplier/ Selected Bidder shal keep confidential and shall net, without

the wrilten consent of the other party hereto, divulge to any thied party any drawings
documents, dama, ar other infarmation furnished d&m.ﬂr indirectly I:| the other pary

.t__q._' Page 39 of 89 /ﬁi’/ﬂ W %T\\_,



e =

RFP for Supoly, Instabation, Testing, Commissioning and operations of ICT Lakyin 3213 Govt. Schools

=]

5.17

5.18

hereto in cannaction with the Contract, whethear such informztion has been furnished prior to,
during or following completio= or termination of the Cantrac

b} The Suppler Seletted Bidder may fumich o its Subtantractsr, If permitted, such dofuments,
data. and other information |1 receives from the Purchases 1o the extent required for the
Subcontracter to perform 65 work wnder the Contract, in which event the Supplier) Selected
Biddar shall abtain from such Subcantractor an undertaking of confidentiality similar to that
Imposed on the Supplier) Selected Biddeor,

c} The Purchuser shall mot wse such documents, data, and ot Irformation recelved from the
Supplies) Selectad Sidder for any purposes unrelated to the Contract. Similardy, the Supplier/
Selected Bidder shall not wse such documents, data, and othar informatkon recelved from the
Pyrchaser for any purpose other than the design, precwerent, or other work and services
required for the performance of the Contract

d} The obligation of » party under sub-clauses above, howeves, shall not apply to information
that

i. The Purchaser ar Supplier) Sefected Bidder reed to shan: with RCScE or other institutions
partickpating in the Contract

W, now or hereafter enters the public domain through no fadlt of that party;

fii. can be proven to have been possessed by that party ot the tme of disclosure and which
wins pot peaveoushy nbtained. directly or indirectly, from e other party: or

v, athersise Wwidly becomes available to that party fom a third party that nas. no
abligation of confidantiality,

g} The above provisions shall net in any way modify any undert aging of confidentiality given by
gither af the partes hereto prior 1o the date af the Contiac @ respect of the supply or any
part thersof

fi The provisions of this claase shall survive during the course of agreement and after three years
of completion or termination, for whatever reason, of the Contract.

Sub-contracting

a) The bidder shall not assign or sub-lgt his contract orany substantial part thereof to any other
agency without the permission of Purchasery Tendering Authority

o) i permitted, the selacied bidder shall notify the Purchaser, i writing, of all subcontracts
awarded under the Contract. It not-already specified in the Bid Subcontracting shall in no
gven’ relieve the Supplier! Selected Biadder from any of ity ab lgations, duties, responsibilities,
o liaility wnder the Confract

Specifications & Standards

&l Al grricles punplied dhall sirbtEhy confarm o the wpociferatio v, rademark Rid dawn in the
biddwyg document ard wherever articles have been reguincd accerding ta 15 150 othar
applicable spaciications! certifications) standards, those arnce: should confarm. steicthy te
thowe cpacifestions/ cerfifications’ standards The sopply Rzl he of bect guality and
descripthon. The ascisian of the competant authorily purchiass committes whether the
articles supolier conforms 1o the specifications shafl be 1ins1 a1 binding on the supplier’
selectad Bidder

b} Techioiel Spectica nnt sl Drawlngs

i Thee Supphier/ Selected Bidder shall ensure that the g s and related services comply
with [he technkeal specification. and othed provicions o [l Caniract.

i The Supplier/ Selected Bidder shall be entitled to desclzim responsibility for any design,
data, drawng, specification or other document, or any maodificaticn thereof provided
if dossgvid by or on behall of thie Purchases, by giving o notice of such diselaimer to
b FRare haser

i Thee goods énd related services supplied under this Confract shall conférm to the
standards  mentivned in blddlﬂwt and, whan no applicatde standard is
&z 7
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5.20

521

5.22

c)

d)

e}

mezntioned, the standard shall be equivalent or superor to the official standards whose
application is appropriate to the country of origin of the Goods.
Wherever references are made in the Contract to codes and standards in accordance with
wihich it shall be executed, the edition or the revised version of such codes and standards shall
be those specified in the bidding document. During Contract execution, any changes in any
such codes and standards shall be applied onky after approval By the Purchaser and shall be
treated in accordance with the general conditions of the contract.
The supplier/ selected bldder must certify that all the goods are new, unused, and of the
agread make and modeis, and that they incorporate all recent improvements in design snd
materials, unless provided otherwise in the Contract.
The supplier] selected bidder should further warrant that the Goods shall be free from dafects
ariging from any act or omission of the supplier) selected bidder or arising from design,
materials, and workmanship, under normal use in the conditions prevailing in the placa of final
destinathon.

Packing and Documents

a

b

The Supplier/ Selected Bidder shall provide such packing of the Goads as is required to prevent
their damage or deterioration during transit to their final destination, as Indicated in the
Contract. During transit, the packing shall be sufficient to withstand, without limitation, rough
handling and exposure to extreme temperatures, salt and precipitatien, and open storage.
Packing case size and weights shall take into consideration, where appropriate, the remoteness
of the final destination of the Goods and the absence of heavy handling facilities at all points in
transit,

The packing, marking, and documentation within and culside the packages shall comphy strictly
with such special requirements as shall be expressly provided for in the Contract, including
additicnal requirements, If any, specified in the contract, and in any other instrictions ordered
by the Purchaser. '

Insurance

a}

Undess otherwise specified in the 30C, the Goods supplied under the Contract shall be Ffully
insured fior complete project period against loss by theft, destruction or damage, by fre, flood,
under exposure bo westher or otherwise incleding war, rebellion, riel, etc. The inswance
charges will be borne by the suppller and the Procuring Entity will net be required to pay such
charges, if incurred, In case of loss by theft, destruction or damage, by fire, flood, under
exposura 1o weather or atherwise including war, rebeilion, riot, etc., after providing necessary
documents by departmant to supplier, Insurance claim & restoration of computar lab will be
the reapansibility of supoples

Transportation

al

b

The sugplier/ selected bidder shall be responsible far transport by sea. rail and road or air and
dalivery of the material in the good conditlon i the consignee at destination. In the event of
any hzss, damage, breakage or leakage or any shortage the bicder hall be liable to make good
such loss and shortage found at the checking/ inspection of the material by the consignes. No
extra cost on such account shall be admissibla,

All goods must be sent freight paid through Raibways or poods transport. IF goods are sent
freight to pay, the sreight together with departmental charge @5% of the freight will be
recovered from the supplier’s) selected bidder’s hill

Inspection

a

The Purchase Officer ar his duly authorized representative shall at all reasonable times have
arcess to the supplier's/ selected bidder’s premises and shall have the power at all reascnable
time w0 inspect end examine the materials and workmanshio of the goods’ egquipmenty
machineries during manufacturing process or afierwards a5 may be geclded,
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5.23

5.24

.15

5.26

b)

el

d}

—— — = ——

The supplier/ selected hidder shall furnish complete addre:= o the premises of hic factary,
office, go-down ani' workshop where inspection can be matk 1ogether with name and address
of tha person wha is to be contacted for the purpose

The Bidder will not supply the hardware directly to the logaticns without PDIL The 201 will be
completed within 15 days of receiving the request in writing from the Bidder, the time taken
for POI s inclusive in the delivery period. However, if the time taken for PDI exceeds 15 days
then the additional time taken by the departrnent/ Governmeat 1a complate PDI would be In
addition ta the total debvery & installation period under the project. Bidder would supply and
imstall only those makes & models of hardware/ software which have besn accepted during
techeical evaluztions. No other hardware {makes & models)/ software will be supplied which is
nat quoted or not approved during the technical evaluation. Tha hardware/ spftware items not
quoted of not technically approved shall be rejected during the P,

After successful inspection, it will be supplier’s) selected biddi-'s responsibllity o dispatch and
install the equipment at respactive locations withaut any financial liability to the Purchaser,
However, supplies when received at respective locations sl be subject ta inspection to
ensure whether they conform ta the specification,

Testing charges
Testing ctarges of Hardware and accessarles shall be bame by the biddar.,

Rejection

il

b}

Artiches not spproved dusing inspection or testing shall be reje-teo and will have to be replaced
by the selected bidder ai his awn cost within the tirme fixed by the Purchase Officar.

If, however, due to exigencies of RCScE work, such replacemint either in whole or in part, is
nat cunsidered feasible, the Purchase Officer after giving an oprertunity to the selected bidder
of being heard hall for reasons 1o be recorded, deduct a sutzble amount from the approved
rates. The daduction so made shall be final _

The rejected articles shall be removed by the supplier/ Bldder/ selact=d bidder within 15 days
of intimation of rejection, after which purchase officer shall not be responsible for any logs,
shortage or damage and shall have the right to dispese of such anicles as he thinks fit, at the
selected bidder s risk and on his scoount.

Procuring entity's right to accept or reject any or all Bich

The Procuring entity reserves the right to accept or reject any Bid =nd 1 anmul icancel) the bidding
process and rajact all Bids 3l any time prior to award of contraci, without theraby ncurting any
l=hility to the bidders

Extension in Delivery Periad and Liquidated Damages (L)

a)

hj

cl

Excapt as provided under clause "Force Majeure®, iF the supnlier/ selected hidder fais to
supply. install hardware and deploy amy or sl of the resources & i rferm the Aelated Services
within the penod specified in the Contract, the Purchaser may & thout prejudica ta all its other
remedies under the Contract, deduct feom the rate Coatract Price. as boguidated damages, a
sum gquivalent 1o the percentage specified in (d) below for each week or part theroof of delay
until actual depleyment ar peformance, up to & masimur deductics, of the percentage
specified n the bidding do.ument and/ or contract. Once the maxmum s reached, the
Purchiser may torminats the Contract pursuant to cdause “Termination

The time specificd for Supply, mstall and deployment of rescurces in the bidimg dotument
shall be deemed 1o be the esseuce of {he contract, and the supplierd selected bBiddershall
arrange related services within the specified period

Deployment |/ completion period may be extended with or withaut liguidated demages if the
defay in the supply of ervice{s] i on account of hindrances beyond the control of the supplier,

sEbected bidier !
; L , { 5% S
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i.  The supplier/ selected bidder shall request in writing 1o the Purchaser giving reasons far
extending the period of supply, installation and deployment of resources. if he finds
himself unable to complete the supply of service(s) within the stipulated period or is
unable to maintain prorate progress in the supply of resources or service delivery. This
fequest shall be submitted as soon as a hindrance occurs or within 15 days from such
occurrence but before espiry of stipulated period of completion of deployment of
resources and service after which such request shall not be entertained.

ii.  The Purchaser shall examine the justification of causes of hindrance in the deployment of
resources and service and the period of delay occuriéd doe to that and recommend the
competent autharity on the period of extension which should be granted with or without
liguidated damages.

fil.  Mormally, extension in delivery period of goods and service in fglkowing circumstances may
be considered without liguidated damages:

2. When delay has occurred due to delay in supply of drawings, decigns, plans etc. if the
user department or RCSCE was required to supply them to the supplier of goods or
service provider as per terms of the contrac.

b. When delay has occurred in supply of materials ete. if these were required to be
supplied to the supplier or service provider by the RCScE as per terms of the contract.

v, If the competent authority agrees to extend the delivery period/ schedule, an amendment
to the contract with suitable denial clauses and with or without liguidated damages, as the
cas2 may be, shall be issued. The amendment letter shall mention that no extra price or
additinnzl cost for any reazon, whatl so ever beyond the contracted cost shall be paid for
the delayed supply of goods and service

v. It shall be at the discretion of the concerned autherity to accept or not to accept the supply
of goods and/ or services rendered by the contractor after the expiry of the stipulated
delivery period, If ne formal extension in detivery period has been applied and granted. The
competent authority shall have right 1o cancel the comtract with respect to undelivered
goods and/ or service.

vi, if user department or RCScE (s in need of the good and) or service rendered after expiry of
the stipulated defvery pericd, it may accept the services and issue a letier of extension in
delivery peoricd with uzual liguidated damages and denial clawses to regularize the
tramaaction,

d] In case of extension in the deployment/ completion/ commissioning, the pericd is granted with
full liquidated damages; the recovery shall be made based on following percentages of the
value of Good/Services which the supplier/ selected hidder hes failed to supply/ instally

complete: - =
5. No. | Condition e LD %
T Delay up o one fourth period of the specified period of delivery, succesiful installation, 55

Deployment of Lab Operation resources
Delay exceeding one fourth but not exceeding half of the specified perod of dalivery

" | successtul installation, Deployment of | ab Operation resources -
Delay
L. exceedinghalfbutnotexceedingthresfourthofthespecifiedperiodofdelivery, successful T5%
installation, Deploymant of Lah Cpesation resources I
I Deleyexceedingthreefourthathespecifiedperiodofdelivery, successtul trstallation, .I

Deployment of Lab Qperation resources _ i

. The fraction of a dav in reckoning period of delay in resource supply and instalation and
completion of work shall be eliminated, iFit 1z less than half a day

ii. The maximum amount of Bguidated damages shall be 10% of the total value of the
items/services to be supplied m the particular phasa,

jii. I sugeplier requires an extension of time in completion of contractual supply on SCoOUnt of

ocourrence of any hingrances, fe shall apply in wWiiging 1o the guthonty wich had placed the
L, N
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b

work prder, for the same immediately on occurrence of e hindrance but not after the
stipu'atad date of completion of supply.

Delvary pericd may be extended with ar without penalties i the delay in the supply of goods
in an account of hindrances beyond the control of supplier.

e In case of delay in the deployment of computer operator and traiing of teachers penalty will be
applicable only o 10% of project cost 3s per above LO table -

5.27 Authenticity of Eguipment

3

b)

The zelected bidder shall certify {as per Annexure-6] that the suppliad goods are brand niew,
genune/ authentic, not refurbished, conform to the descriptizn and quality as specified in this
bidding decument and are free from defects in material, work nanship and service.

if guring the contract pericd, the said goods be discovered counterfeity unauthentic or not to
coaform to the descripton and quality aforesaid or have detarmined [and the decision of the
Purchase Dificer in th.i behalf will be final and conchusive), no twithetanding the fact that the
purchaser may have inspecied and/ or approved the said goods, the purchaser will be entitled
to reject the sad goods or such portion thereof s may be discovered not to conform to the
said description and quality, on such rejection the goods wil e at the selected bidder's risk
and all the provisions relating to rejection of goods e, shall spaly. The selected bidder chali, it
so called upon to do, replace the goods etc., or such partion 1erecf as §s rejected by Purchase
Officer, atherwiie the selected bidder chall pay such damage s may arise by the reasan of the
breach of the condition herein contained. Nothing berein coniained shall prejudice any other
right of the furchase Officer in that bahalf under this contract 3¢ atharsise.

Goods accepted by the purchaser in teems of the contract shall in no way dilute purchaser's
right 1o refect the same later, if found deficient in terms of this clause of the contract.

2.28 Warranty

i

b

cl

di

el

The bidder must supply all iterms with comprehensive on-sita srranty valld for five years from
the date on which goods, or any portion thereof as the case may b, hava been delered to,
metaled and accepted at the final destination|s) indicated in the bidding decisment. Howewir,
il dekiy of installation is more than & month's time due to the ressons aseribed 1o the bidder,
the warranty shall start from the date of last successiul Installition of the Items covered under
the P,
At the time of goods delivery, the selected bidder shall subm|, a certificate/ imlertaking Fram
all th= respective DEMs mentioning the fact that the goods wwpplied are covered under
comprehensive warranty & support for the prescribed period
The purchizser shall glve 3 written notice 1o the sebected bidder <fating the nature of any defect
together with all wvailable evidence thereod, promptly following the discovery thereof. The
purchaser shall afford all reasonatile opportunity for the sslected bidder to inzpect such
defects. Upon receipt of such notice, the selectod bidder shall inpeditiously cause ta repair the
defective goods or parts thereof or replece the defective Bixnls of parts thereof with brand
new gemuing/ authentic anes having similar of higher specifice tions from the respective OEM.
#t no cost to the Purchaser. Any goods repaired or replaced by the selected Bidder shall ke
refsered at the respective location withoul any additional costs 1 the purchaser.
if having been notified, the selected hidder fails 1o ramedy the defect within the period
specified, the purthaser may geaceed to fake within s reasonzbic periad such remedisl action
as miay be necessary. in addition 1o ather recourses guablsble in 1erms and conditlans of the
contrectand bidding document.
didefler/ Bidder has to set up and ensure comglaint redresssl mechanism so that wiihin the
faults are rectified within 3 working days [As per Clause 6.3 5141 from the date af complaint,
the as2r's complal salved . —
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| fi During the warranty period, the bidder shall also be responsible to ensure adequate and timely
availabality of spare parts needed for repairing the supplied goods.

5.29 Patent Indemnity
a) The supplier/ selected bidder shall, subject to the Purchaser's compliance with sub-tlause (b)

below, indemnity and hold harmless the Purchaser and its employesas and officers from and
against any and all suits, actions or administrative proceedings, claims, demands, losses,
damages, costs, and expenses of any nature, including attorney's fees and expenses, which the
Purchaser may suffer as a result of any infringement or abeged infringement of any patent,
utility model, registered design, trademark, copyright, or other intellectual property right
registered or otherwise existing at the date of the Confract by reason of: -

i, The installation of the Goods by the supplier) selected bidder or the wse of the Goods In

the country where the Site is located; and

il, The zale im any country of the products produced by the Goods,
Such indermnity shall not cover any wse of the Goods or any part thereof other than far the
purpose indicated by or to be reasonalay inferred from the Contract, neither any infringemeant
resulting from the use of the Goods or any part thereof, or any praducts produced thereby in
association or combinalion with any other equipment, plant, or materials not supplied by the
eupplier) selectad bidder, pursuant to the Contract.

bi i any procesdings are brought or any claim 5 made against the Purchaser arising out of the
matters referred to above, thie Purchaser shall promptly give the supplier/ sefected bidder a notice
thereof, and the sopplier selecied bidder may at its own expense and in the Purchaser’s nams
conduct such proceedings or zlaim and any negotiations for the settlement of any such
praceedings or claim.

¢ If the supplierf selected bidder fails to notify the Purchaser within thirty {30) days after receipt of
such notice that it intends to conduct any such proceedings or claim, then the Purchaser shall be
free to conduct the same on its own behalf.

d} The Purchzser shall, at the supplier's) seiacted bidder's request, afford all available assistance 1o
ihe supplier/ selected bidder in conducting such proceedings or claim, and shall be reimbursed by
the suppleer) selected bidder for 3l reasonable expentes incumed in S0 doing.

€] The Purchaser shalf indemnify and hold harmibess the supphier/ selected bidder and its employess,
ufticers, and Subcontraciors [if any] from and against any and all swits, actions ar adminisirative
proceedings, clams, demands, kosses, damages, costs, and expenses of any nature, including
attorney’s fees and expenses, which the supplier) selected bidder may suffer as 2 resuly of any
infringement ar allaged infringement of any patent, utility model, registerad design, trademark,
copy=ight, or other intellectual properly right régistered or otharwise existing at the date of the
Cantract arising out of or in connection with any design, data, drawing, specification, or othes
documents or materials provided or deudgned by or an bahalf of the Purchaser.

5.30 Limitation of Liability

Except in cases of gross negligence or wilful misconduct: -

al neither party shall be llable to the cther pary for any indirect or consegquential loss ar
derage, koss of use, loss of production, or loss of profits or interest costs, provided that this
guclusion shall nct anply to any obligation of the supplier/ selected bidder to pay higuidaied
damages to the Purchaszer; and

Ly the aggregate liability of the supplier? selecied bidder to the Purchaser, whether under he
Contract, i tost, or otherwise, shall not exceed te amount specified in the Contract, provided
that this limitation shall not apply 1o the cost of repairing or replacing defective equipment, or
1o any obligation of the supplier/ selected Didder to indemnify the Purchaser with respect o
patent infringement
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The suppiier/ selected bidder shall not be liable for farfeiturs o its P30, LD, or termination for
defavlt if and 1o the extent that its delay in performance or arother fallure to perfarm its
obligations under tha Contract is tha result of an event of Foice Majeure.

For purpases of this Clause, “Force Majeure” means an eveni or situation beyond the control
of this supplier/ selected bidder that ls not foreseeable, is unavoidable, and s origin is not due
to neglhgence or lack of care on the part of the supplier/ seleCied bidder. Such events may
include, but mot be limited to, acts of the Purchaser in s sovereign capacity, wars or
revolutions, fires, laods, epldemics, quaranting restrictions, a7 fraight embargoes.

If a Force Majeure situation arises, the supplier/ selected hidder shall promptly notiy the
RCScE in writing of such conditions and cause thereof within 15 days of the occurrence of such
gvent. Unless otherwise directed by RCScE, the supplier) selected bidder shall continue 1o
perform 115 oblgations under the contract as far 45 reasonably goactical.

If the perfarmance n whole or part or any obligation under the contract is prevented or
delaved by any reason of Force Majeure for a period exceeding 60 days, either party at its
option may, ierminate the contract without any financial repercussion on either side.

In case a Toioe Majgure situation occurs with the RCSCE, the ICSCEmay take the case with the
supplier/ sslected bidder on similar lines

5.32 Change Orders and Contract Amendments

&)

b}

<l

d)

The Purchaser may al any time oides the supplier! selected hidder through Notice In
arcordance with clause "Notices” above, to make changes within the peneral scope of the in
an-.r-:une ar more of the followings:

drawing:, desgns, or specifications, where Goods to be furnished under the Contract

are to b specifically manufartured for the Purchaser
ii. thie et hod of shipment or packing
i the place of delwvery and
Iy the reiated services to be provided by the supplier/ 4ebected bldder
i any such change causes an increase of decrease in the cost of, or the time requirsa for, the
supplier's) selocted bidder's performance of any prowisions v oder the Contract, an equitable
adjustment sholl be made in the Contract Price of in the deptvmment of resource and
Completion Schedule, or both, and the Contract shall sccordingly be amended. Any dalms by
the supplier/ selected bidder for adjustmant whder this dause must be asserted within thirty
(10} days from the date of the supplier's/ selected bidder's 'ecaipt of the Purchaser's change
order.
Pricas o e crarged by the suppbier) sefecied bidder for 20y related services that might be
needed but which were not included in the Contract thall be dgrevd upon inadvance by the
parties and uhall not exceed the prevailing rates charged o other parties by the supplier/
selected bidder Tor vemiar serdices
Additional guantity may be procured by placing 3 repeal codar 23 per rules on the rates and
conditicny of the original erder. However, the additional guantity shall not be maore than 50%
af the value of Gonds of the ariginal rontract, I the Sogples (al fe oo e, the Pracuring Entity
stiall be tree 10 arrange for the balance supply by Bmited Boding or atherwlse and the extra
cost incurred shall be recoverad from the Supplier

5.33 Termination
A, Terminetion for Default
i, The tender senctioning authority of RCScE may, without prejud e te any other remedy for

breach af caontract, by & written notice of defaclt of at least 10 days Sent *o the supplier/
setected hidder Terminate the contract or in prard

- Lyt
R .

S



RFP for Supply, Installation, Testing, Commissioning and operations of ICT Lab in 3213 Gavt. Schools

a. Ifthe supplier/ seiected bidder fails to deliver any or all quantities of the service within the
time period specified in the contract, or any extensicn thereof granted by RCSCE: or

b. If the suppliar/ selected bidder fails to perform any other ohiigation under the contract
within the specified period of deployment of resource or any extension granted therecf; or

c. Ifthe supplier/ selected bidder, in the |ludgment of the Purchaser, & found to be engaged in
corrupt, fraudulent, collusive, or coercive practices in competing for or in executing the
contract.

d. If the supplier/ selected bidder commits a breach af any condition of the contract.

I RCECE tevminates the contract in whole or in part, the amount of PSD iy be forfeited.

lii. Before canceliing a contract and taking further action, adwice of tenior-most finance person
available in the office and of & legal adviser or legal assistant posted in the office, if there is
one, may be cbhtainad,

. A 3D-days cure pediod may be provided to the bidder.

B. Termination for Insolvency

HLSLE may at any time terminate the Contract by giving written notice of ar least 30 days to the

supglier, selected bidder if the supplier/ selected bidder becomes bankrupt or otherwise insclvent,

In such event, the termination will be without compensation to the supplier/ selected bidder,

provided that such termination will not prejisdice or affect any right of actior or remedy that has

accrued of will accrue thereafter to RCScE.
C. Termination for Convenience
| RCScE, by a written notice of at least 15 daye sent to the supplier; selocted bidder may
vernunate the Contract, in whole or in part, at any time for its corwenience. Tha Notice of
termination shall specify that termination is for the Purchaser's poanvenience, tha axtent to
which performance of the supplier/ selected bidder under the Contract is terminated, and
the date upon which such termination becomes effective.

. Depending on merits of the case the supplier/ selected bidder may be appropriately
compensatzd on mutually sgreed terms for the loss incurred by the contract if any due to
such termination,

. The services that are complete and ready for deployment) delivery within twenty-eight
(28} days after the supplier's/ selected bidder's raceipt of the Notice of tennination shal®
e accepted by the Purchaser at the Contract terms and prices. For the remaining s&rvices,
the Purchaser may eleci:

a. To have any portion completed and delivered at the Contract terms and prices; and/or

b. Tacancel the remainder and pay 1o the supplier/ selected bidder an agreed amowent for
partially complated Services or and for materials and parts previously procured by the
supplier/ selected bidder.

W, A 30-days cure period may be provided to the bidder,

v.  Asaneffective date of termination, Tendering Authaority shall pay;

a.  The unpaid value of all the assets/ services supplied by the bidders and accepted by the
rurchaser in accordance with the REP spacifications

B Al the services deltvered by the bidder and ac cepled by the purcheser; the
consideration payable shall be based on servicas rate as per apreament.

2.34 Exit Mznagement
a) Preamble

I. The word ‘parties’ include the procuring entity and the selected hidder,

. This Schedule sets owr the provisions, which will apply on exniry or termination of the Project
Impleme mation and Operations and Management of SLA

iii. In the case of termination of the Froject implementation and/ or Operation and
Management SLA due to ilegality, the Parties shall agree at that time whether, and if 5o
during whar period, the provisions of this Schegdy all apgsly
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| iv, The Parties shall ensure that their respective associated =ntitiss carry out their respective
phlgations set out in this Exit Management Schedule
b} Transfer of Assets

i, The selected bidder may contimue work on the assets for the duration of the exit
management period which may be a six (6} months perod from the date of expiry or
termination of the agreament i required by RCSCE to do 5o Dunmg this perod, the selscted
bidder will transfer all the assets in good working condition =nd as per the spacifications of
the bidding document, including the ones being upiraded to the department/ designated
agency. The wecurity deposity performance security submitied oy the selected bidder, will
onfy be returned after the successful transfer of the entre project, including its
infrasoruwcoune (IT any).

ii. The selected bidides, if not already done, will transfer all t5e Software Licenses under the
name of he RCSCE as desired by the procuring entity during “he =«it management period,

il RCi€E durlng the groject implementatian phase and the opsation and management phase
shall be entitiad to serve notice in writing to the selected bidder at any time during the exit
management period reguiting the selected bidder o provide ACSCE or #ts pomenated
agencies with a complete and up-io-date list of the assets within &0 days of such notice.

. Upon service of 3 notice, as mentioned above, the following arovisions shall apply;

a. In the avent it the aszets which to be trarsferred to RCScE martgaged te any financial
institutions by the selected kadder, the selected Bidder hall ensure that all uch liens
and liabiities have been cleared beyond any doubt, prio fa weh transfer. Al documents
regarding the discharge of sech lEn and liabifities shzll be furnished to RCSCE or its
naminated agencies

b All vthe of the assets 1o be transferred to RCSCE or its neminated agencies pursuant to
riause(s) above shall be transferred on the last day of the exit management period. All
expenses occurmed during the transfer of assets shall be borne by the selected bidder

¢ That on the expiry of this clause, the selected bidder and any individual assigned for the
parformance of the terices under (his clause shall kandover or cause 1o be handed over
all contidental information and all other related matenal in s possession, including the
entire established infrastructure supplied by selected bidder 1o RCSCE.

d That the products and techniogy delivered o RCSCE duritg the contract term or on
ENpEry of the contract duration should not Be soid or re-gs20 oF copled or transfarred by
selectad bikdder S0 otfer locations apart from the locations mentiored n this bidding
document without prigr seritten potice and approvel of RCSCL, suppled hardeare,
software & documents, etc., used by a selésted biddir for BCSCE shall be the legal
properties o RESEE

£) Cooperation and Pravalon of Infarmation during the exit manapemeznt period

i, The selected bidder woll ablow RCSCE or ds nomimated agenckes access to the Information
reasonably required 1o define the current mode of operation sisociated with the prowvision of
the wervices to enanle ROSCT ar 8 nominated agenciad To aniadi the sxitting servicss being
dalivered,

ii. The selected biddar shall prowide access o coples of all information held or controbtied by
them which they have prepared o maintained i atcordange  with the Project
Impiementation, the Operatipn and *tanagement SLA and S0W<e relating 10 any matenal
aspect of the seryices provided by the selected bidder. RCSE of 1% nominated agencies shall
be entithed to copy 3l suct infarmaticn comprising of dealis pertaining o the s=mrices
renclered and other pertormance data. The selected bidder shall permit ACSCE or s
nominated agencies and/ or ary replacement operator 10 have reasonable access to its
employees and fecilities a3 reasonably reguired by RCSCE or s nominated agencies to
undeistand the mathods of delivery of the services employed by the selected britder and to
assisi appropriate knowledge transler

d] Confid=ntial Infermation, Security and Data vl
Q/ 1 15’1"-'-1"'!
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| The selected bidder will prompthy on the commencement of the exit management period supply
' to KCSCE or its nominated agencies the following:
[. Docurmentaton relating 1o Intellectul Property Rights:

ii. Propect related data and confidential information;

fi. All current and updated data as is reasonably required for purposes of RCSCE or its
nominated agencies transitioning the services to its replacement selected bidder in a readily
available format nominated by RCSCE or its nominated agencies: and

iv. All other information {including but not limited fo documenis, records and agreements)
relating to the services reasonably necessary to enable RCSCE or its nominated agencies, or
its replacement aperator 1o carry out due diligence in order o transition the provision of the
services to RCSCE or its nominated agencles, or ts replacement operator (as the case may
be).

v. Before the expiry of the ext management period, the selected bidder shall deliver to RCSCE
or its nominated agencies all new or updated materfals from the categones set out abowve
and shall not retain any copies theroof, except that the selected bidder shall be permitted to
ratain one copy of such materials for archival purposas only,

e} Transfer of certain agreements

I On request by Procuring entity or [ts nominated agencies, the selected bidder shall effect
such assignments, transfers, innovations, licenses and sub-licengss ¢ Procuring antity or its
nominated agencies may require in favour of procuring entity of 5 nominated agencies, or
its replacement nperator in relation to any equipment lease, maintenance or service
prowision agreement between sebtected bidder and third-party leasers, operators, or
operator, and which are related to the services and reasonably necessary for carmying out of
the replacement sorvices by RCScE or its nominated agencies, or its replacement operator.

il Right of Access to Premises: At any Ume during the exit manzgement period and for such
period of time following termination or expiry of the 5LA, where assets are located at the
selected bidder's premises, the selected bidder will be obliged to give reasonable rights of
aocess to (or, in the case of assets located on a third party’s premises, procure reasonable
rights of access to RCSCE or its nominated agencies, and,/ or any replacemant operator in
arder to Inventory the assets,

f] General Obligations of the selected bldder
I, The selecied bidder shall provide all such information as may reasonably be necessary to
effect a3 seambess during handover a3 practicable in the circumatances to BCSCE or its
nominated agencies or its replacement operator and which the operator hag in ity possession
or central at any time during the exit managemant period.

il, The selected bidder shall commit adequate resources to comply with it= obligations under

this Exit Maragement Clause
gl Exit Management Plan
i. The selected Bidder shall provide ROSCE or its nominated agencies with 3 recommended exit
management plan ["Exit Management Plan"] which shall deal with a1 leazt the fallowing
aspects of axit management In relation to the SLA a5 & whole and in relation to the Project
Implementation, the Operation and Maragement SLA and S0W's,

i, A detailed program of the transfer process that could be used i conjunction with a
replacement operater including detaids of the means to be used to ensure the continuing
provision of the services throughout the transfer process or until the ceszation of the
services and of the management structure to be used during the traasfer; and

iit, Plans for the commumnication with such of the selected badder's, staff, supplieds, customers
and any ielated third party as are necessary o avadd any matenal detrimental impact on
RC5cE operations as & result of undertaking the transfer; and

. It applicable, proposed arrangements and Plans for the provision of cendgent support in
terms of business continuance and handholding dunng the trarsition period, to RCSCE or its
nominated agencies, and Az placement Operator for a reasonable period, so that the sendces

provided cantinue and 4o nor coma 1o 3 halt. ™ — 4 o
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Thix Bldder shall re-draft the Exit Management Plan annually after signing of the contract to
ensure that it is keg relevant and up to date

kach Exit Management Plan shall be presented by the sekscted bidder to and approved by
RCSCE or its nominated agencies.

In the avent of termination or expiry of SLA, Project Implementation, OQperation and
Menagement LA or 50Ws, each party shall comply with thé Exit Management Plan.

During the exit management period, the selected bidder =zl use Its best efforts ta deliver
the services.

Fayments during the Exit Management period shall be made in accordance with the Terme of
Fayment Clause,

It wiould be the responsibility of the selected bidder to support the new operator during the
trarsition periad

5.35 Settlement of Disputes

Al dispires ansing out of this agreement and all guestions refating to the interpretation of this
agreement shall be decided by the State Project Director, RCST and the dedision of the State

Project Director, RCSCE, Jaipur shall be final as per bid terms anc conditions. Jurisdiction area for
dispute sattlement thall be laipar only.

.:-Il.- X J &F" .
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| &. Special terms & conditions of Tender & contract

6.1 Delivery schedule

Work order will be placed through registered post/e-mailfany communication meadium by the
Council. The date of dispatch of better or communication date will be treated as the date of order
for calculating the period of execution of Work, Bidder will supply and install all the items with
deployment of resources for lab oparations within 120 days from date of Work Order, The delivary
period may be extended with or without LD charges.

6.2 Payment Terms and Schedule

(I} Payment shall be made by RTGS/Account payee bank demand draft/beanker's cheque, as the
case may be. Expenses on this account, if ary, shall be bame by the firm.

(ii] No advance payments towards cost will be made to the successful bidder.

(lii] Al bills/invelces should be raised in triplicate.

(Iv] It ak ary time during the period of contract, the price of bid items is reduced or brought down
by any law or Act of the Central or State Governrment or by the bidder himzalf, the bidder chali
be bound to inform State Project Director RCSE, Jaipur, immediately about it Purchasing
authority shall be empowered to unilaterally effect such reguction as is AELeszary in rates in
case the bidder falls to notify or fails to agree for such reduction af rates,

[v) In ase of any enhancement/ decrease in G5, if applicable, due to notification of the
Guvernment after the date of submission of bids and during the bid period, the quantum of
additional tazes so levied will be allowed to be charged extra as a separate item,

{vi) Terms of Payment: -

| 5. | Payment schedule Condition/Event _—|

Non-recurring BO% payment will be released on the successful delivary, installation, |
et oFICTLIB . | o ssioning snd trafi as per scope of work, 10% will be released
establishment Mg 8nd Lraining a5 per scope . will be released on

the deployment of lab operation resources. Rest 10% payment will be
released after successiul completion of one year with reports of HOI duly
countersigned by DPC, SMSA on submitting Security BG of equal amount
for entire 5 years project perend.

e

Payment will be release with reparts of HOI duly cuuntersigned 9y DPC, |

SM5a,

All the payment: will be made on submission of supply and installation

reports with bills in proper form by the bidder to the State Head office

with signed by HO! and duly verification and recommendation by DRC,

_ | SMSA. Pant payment can also he made.

Recurring payment | The payment for imparting this scheme will be made in Twenty Equal

for  commissoning Quarterly instalments by concerning DPC, SMSA on submission of bills in

of project proper form along with performance report of lab operation from

schools and proper verification by the Bidder in accordance with the

directions mentioned in the tender docuinent. Part payment can also be

e — — maje . el - A Ee—— T .

31 | However, Slale Project Director RCSCE, Jaipur may take decision in this regard and whese

decisicn shall be final and bnding.

Mevte:

(i} District wise or part payment can alss be made
i) Suppart far five year Performance secunily depasit (5%) shall be released after successful

completion of project period an production of Performance report of support for project
period Along with handover repart [in the formar prescribed by RCS<E) duly signed by the
HOI and countersigned by district leve! officer of ADPC, SMSA of concermed district,

{iil} Remittance charge on payment made shall beSermz by the bidder, {-:—'r_,' o
35@ (=
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h)
i
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6.3
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j. T (iv] The bidder is advized to quote rates in absalute Indian -Fipee.r. inclusive of all tares &-|

_ government levies |inel GST|

in case, i the site is not made available for installation of surpled items during the periad of
delivery and Instadaton as givem in the bidding document, then the bidder would request
procuring entity in writing accompanied by "Sile Not Ready” certificase duly sealed & signed from
the Head of Institution/ Location for extension of installation period without liquidated
damages(LD) . If the site s not made ready by the school even zfrer ane month of scheduled date/
actual date of delvery whichever is later, then proportionate peyment due shall be made ta the
successfil bidder. The payment will be made after the submission of inveice (in triplicate and duly
entered n the stock register, remaining payment will be releassd after successful installation &
tommission as per thie bidding dooument

The supplier's/ selected bidder's request for payment shall be mads o the procuring entity in
writing, sccompanied by involoos. describing, as appropriate, 1he goods delivered and refated
services performed and by the required documents submitted pursuant to peneral conditions of
the contract and upon fulfilment af all the obligations stipudated in the Confract,

Due Payments shall be made prompltly by the procuring entity, ¢ nerally within forty five {45) days
after submission of an immice or request for payment by the supplier/ selected bidder, and the
procuring entily ha acceplhed i,

The curmency o curmencias in which payments shabl be made to 1he supplier! seiected bidder under
this Contract thall be Indian Rupess {INR) only,

All remitrance charges will b2 barne by the supplier) welected i o

In case of disputed tems. disputed amount shall be withbvaid and will be pald orily after settlement
of thi dispute

Payment in case of those goods which need testing shall be mad anly whén such tests have bean
carnied out, tesl results received conforming to the nrescribed Epoi i fication.

Advance Payments will not be made

Any penalties sccumulated due to non-compliance of senvice lave| requirements shall be deducted
from the Bank Guarantee provided by the supplier as well as from dny paymenis due o the
supplier far retpective/ prospective quarters.

Tanes (work contract Tax, income tax, elc.), as applicable, will be doducted ot source, from due
payments, a5 per the prevalent rules and reguiations

Service Level Agreement (SLA) with penalties
al 5LA defines the terms of the bidder's responsibility in ensurirg the performance of the Project
based gn the Ferformance indicators as detaded in this bid do-oment
b} In cese of Ballue o mitigate the matenal breach within the stpulated period, FCSCE may
termmpte e agreement. The table below simmarizes (he performance indicatare for the
Lervices to I:'u- |-I|r~r-=-r|_ iy r_h|_3 h||:|d_¢-|-; = = -
5u.;—‘m: [ Stipulated period of mitlgation fateriolf SLA | Penalty/ Lab
B | ket ach .

1]

2

Pﬁﬁlt‘y for delay 1 i tha installation and commissioning end tralning ol the syst=m 5 not
expcution of schiszmu coinpleted In full within the stipulated perod as prescribed in the
smplemantation - schedule the “Liquidoted Damages" clause shall be
applicable on the vilue for hardware & cther equipment’s per school for
anly the un-commissioned number af schoo s

Penalty for non I the instabation and cammissioning is no « cmpleted ecen after maximom
Implementition it nstallation and commissioning period o after any exténsion provided
scheme thereal the Contract may be terminated 11 part or wheale at the discrétion
of Procuring Entity and at the risk and ¢ns! of thee Bedder The Peformance
security will be forfeited in part or whaole (o the case may be. The pracuring
éntity will be authornred ta engage the Ser e ob any other suitable vendor

&1 Ui risk and codt of the Bidder, y -~
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3)

Penalty for abseace of
technical  resgurces
[lab Operation
=]

4)

Penalty for non-|
functioning af
Computing Device

| writing method

Within 3 working days from the
official ~ isswe  raised on MIS
dashboard! E-mail or any other

>3 daw._

Within 3 working days from the
official  [%5ué raised on  MIS

fashboard/ E-maif or any other

writing method.
The Bidder shall provide temporary
replacement of device{s) in which the

issue has been reparied.

>3 days

| @ Rs. 300/ per
day from 4% day
to 30" day

day from 11™ day

al I's the Officer-in-charge/ Head of 'nstitlutions responsibility to ensure the execution of all SLA
parameters and to ensure functionality in all aspects after stipulated period offittigation for
isue at the cost of bidder. If any amount deducted from Si claim bl under SLA parameter,
same should be transferred to school before coming quarter payment claim settlemant.

b) Motwithstanding any of the penalty clauses above and those listed elsewhere in the SLA, Galt/
Department shall be frée 10 hold back or deduct entirety the costs and/ or invoke termination if
after dug intimatiens amd/ or warning, improvements in service are not made [0 the
satisfaction of GoR/ Department.

¢} Fraction of a day in reckoning period in supplies, successful installation and completion of work
shall be eliminated i #t s lass than half a day. In case of calculation for month wise penzlties
the month will be of 30 days and If duration is less than a manth then penalty will be levied on

pro-rata basis

& B U ¥ g
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7. BOM/ BOQ: TECHNICALSPECIFICATIONS
Bill of Material
54 1220 15508 380
SN | No.of Schools/ I__E_l.‘.l':rnl! __Schools | Schools Schools
4 Unit cost! ltem 6.4 4.5 2.5
LacsQty/ Lmﬂﬂrf LacsQty/ LacsQty/
. Lab Lab | Lab Lab
1 Desktop (come i5) i 1 1 1
2 Thin cent 13 11 5 4
| 3 | 2 Priner 1 1 1 1
4 UPSikva | 7 | 1 1 | =]
5 IFPDBS | i 1 1 T
& Web camera 1 1 1 1
| 7 | Headphone - . 12 10
& DTH connection Total
{Thre= Years 1 1 1 . 31213
Subscnpiion) - | Labs
2 Electric dems
= o e 7
%.u;';"ﬁgnii“gaﬂ tunt | 1Uni 1 Unit 1 Unit
1 cotk) e
10 Earthing,
eectrfication, 1 1 1 1
| metworking
1 Furnituse o |
(1Unit=11abletop = 14 Unit | 12 Unit & Unit 5 Lnd
+2 chairs) | T
12 Project Manager 1 "
13 | Teacher training As per scops of wark
Estimated cost in - 37900  7806.00 | 7015.50 950.00 | 16151.50
Laca{Mon
Recurring) L = s
Recurring (for project period) (1653 X 5 X 2.4 Lacy)
1] Lab Operation | 1653 2213ICT 21CT labs willbe. |
| rEesOuTTEL Lahs mainained by 7 Lab
' (5 years) Operation resources 3 days 10856.00
| 0 each school per week |
1"1 EFEtIrlm'r IhdrsH #od Irl1rn'|rl: IIL -I-I'r [y per scope of wnrﬂ = —~
Grant Total (In Lacs) | Lacs) 35987.50
| [Non Recurring + Recurring)
s MAF required for above Serlal hlumhar 1ta7 itenis
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Minimum technical specifications: -
(As per DOIT&C, GOR Circular Dated 27.11.2024)

1. Desktop
{a} Intel i
Parameters BMinimum technical specification
Processar Intel i5, 6 core or highar, with minimum 2.5 GHz or higher |base frequency), 18 MB
cache or higher with 13" or higher generation and to be certified by OEM
Chipset Compatible chipset
Operating Latast Linux Version.
system
Memory (AM) 16 GA DORA 3200 MHz or higher with 64 GB expandahility
SIMEE 1 TH 550
Graphics Integrated HD graphic card or higher
Ports Minimum 5 LISE ports with at least 2 USB 3.0 or higher ports, HDMI, display port,
audin jack for headphons & microphope
Drisplay Minimum 19.5 inch or higher, Resolution 1630x500 ar ht“her display
Antivirus | Latest antivirus & internet security, with minimum 3 years subscription
Certification | B {for monitor oniy)
Compliance | AoHS
Keyboard [ | USB keyboard & USB two button cptical mouse with mouse pad (same make as
mouse desktop] e = - =
Hetwork Integrated 10/100/1000 GE ethernet, Integiated BO2. 11ac Wi-fi and Blustooth 400 of
| interface | higher = ]
| Formfactor | SFEMMT e e e e e ]
Accessories All necessary cables B
Security | 2.0 trusted platform modubz (TPM) hardwre.l’ﬁrrml.rara
Expansion slats Hlnlmlm iwn PCle siots ==
| Warranty 3 years comprehensive on-site OEM warranty
OR
b n5
arameter ol mﬂrﬂmm Technical Specification
FOCSSEOR Ryzen 5, & Core or higher, with minimun 3.9 GHz or higher {dase
Frequencyl. 18 MB Cache or higher with 500 Saries or higher and 10 na
| Centified by OEM — L et
L hip=et AMD
Dperating System Latest Limux Versbon
Memory [RAM] | 16 GB BOR4 3200Mz or higher with 64 GB Expandability. -
Ctorage 1 7B 550 = e e
Il_‘ir;pﬂq Integrated HO Eraﬂhn: :an:l ar héeher
orls Minirmum 5 USE ports with at least 2 USB 3.0 or higher ports, HDWI, Display p pnn
Audio jack for headphone & microphone
Display Miirimum 19 5 inch or ighes, Resolution TA00xS00 or higher Display |
| ]
[~ Anthvirus Latest Antrarus & Internet Seca-ity, with minimurn 3 years subscription
I..‘.ertifkaﬂun BI% {for Monitor cniby) i
Compliance ) :

= e
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LI58 Keyboard & USH two buttan optical Mouse with Mouse Pad

Keyboard B
Mouse iSame maks as Desktop)
[ Netwerk | Integrated 10/100/1000 GB Exhernet, Integrated 3021 1ac Wi-Fi and
Interface Biuetosth 4.0 or higher
Form Factor SFR/MT N
Arcessories All necessary tables ==——am
Security . 2.0 Trusted Platform Module 1TPMF {Hardware/Frmware]
Expansion slois “Minlmum Two PCie slots 25
Warranty 3 Years mmpmhensln on site OEM warranty
2. Thin client S -
Parameters _ Minimum technical specification 7
Processor 1 Intely AMD Dual core or higher processar, meneaum 2.0 GHz with 4 MB or higher
| cache
Matherboard | Compatible chipset S
| Graphic | H graphic =t
‘Memory (RAM) 4 GB DDRA RAM or higher , 2400 MHz or higher upgradable 16 GB
Emrlp_ | 256 E-H-S.‘,_S.Du_r rugher _
| Display e 15 inch for higher) HD color monitar with 19 ;u.'-*mau or higher resalution
Keyboard- mouse | s keybeard (124 Keys) & optical scroll mouse with mouse pad
| Accessories | All necessary cables (pcwer and data cables), Ve sa kit fior g.u.gill'lmunthg.
110 ports Minsmum 4 LS8 [min 2x3 0] ports, HOMI, universal audio port/mic in-Speaker
_ B | out port with extension o wpport twe he-aq:lplmnp
Network and | 1GLAN Ethemnet, integrated 5 G Dual band WiFE
connectaity
Features | “apable to wark on RDP prototul a5 independent system ——
Mﬁ_ﬁrﬁgrn 1 Preloaded latest Linux verson with :nnm.-ctmn ;r-r:;llw Citrix of 'I.eram
Preloaded woftwiara |1] Open office latest versian (2) Adobie acrabat rea:ler i
Certification L BE
| Compliance | ROHS e =
Warranty % years comprahensive on-site warranty
3. Printer
(a) InkTank - 20 PPM -
Parameters Minimum technical specification B
Functions. Print, scan, copy S
Al F'rl-rrtmg_lgf!'!m:h gy InkTank
Print speed (minmum| | 20 PPM {monao) or higher .
_Paper size A4 or above
| Print resolution = SO0XB00 d]:l-l-cfr-hlghE'r o =~
Dmlg:_-.} Manual T ; |
Memiony ﬁﬂMﬂDr h-'lgm:l — ]
| Display | e Bl
Connectivity :.HEF!{EE?_F[‘_@I'
| Buty cycle I:IHL-T‘-'Hl'rI- o Mhli’h&f === =
| Copy speed | LDPPM or higher -
Capy resalution | 600 2600 dpi or hagher B il
_5|.1_:_1_ |I|E tn-'m.n — b F'DF,JFE-E i, B
| Scan resolufion B00 nﬁﬂDdLr higheer . = {
E.r.an wpse [ [I_a-_tbe_l:l__ . o - |
Mr tray & .1|:|a: -t',' lfrﬂpag:aurlg_hm == o f
Compatibile 1 Wi Wlnduws and Linux

-I
[
¥l

Page 56 of 89



RFP for Supply, Installation, Testing, Commissioning and operations of ICT Lab in 3213 Govt. Schools

Cables/ accessorias All the required cables, accessories
Software media Driver & utility software
Certification BIS -
Compliance RoHS B B
Warranty 3 years comprehensive on-site GEM warranty
Or
(b Laser-20 PPM
Parameter Minimum tudmkal mﬂmhn o
Functions Print, scan, copy =
Printing technology Laser -
 Print speed (Minimum] 20 PPM {mona) or righer .
Paper slae B | A4 or above _
Print resolution (B0OxGO0dpiorhigher
 Duples I'u'laniil .
Memaory 64 ME o higher - -
Display = ves - = |
Connectidty  USB/Erhemet, Wi-Fi B
DuT‘.rq-fJe {mnﬂthlﬂ S-III'U | pages or | hlﬂ_hl:f __ . o o - |
| Copy speed 10 PPM or higher z — 1
Copy resglution BOC x 600 dpi or iigher -
'Scan file format PDF, PEG etc. - P il
Scan resolution 500 x 500 dpi or higher —— e =
Scantype FLATBED T ——
Input paper tray capacity | 150 pages. or higher . S -
Compatible 0% = Windows and Linux
Cables/ Accessaries | All the required cables, accessories = = e
Software media Driver & utillty software = L
Centifications Bis -
Compliance ~_ [RoWS B Seratel -
‘Warranty |3 ¥ears comprehensive on-site OFM warranty _—
4. UPS1FVA
Parameters _ Minimum technical specification
UPS5 Capacity EC T
| RO i | Ling interactive
Srotection | Full Protection = =
Voltage | 230V /SOHz i _ ]
Range 170V = 270V e
| Power faclcr 0.6 ar higher o B
Back up time 168 VAH for 20 minutes back upon 1 PC {inbuilt batteries)
Indicator Mains On/ On Battery / Low Battery / Fault/ Overload
Blug and :ahle As per standard - -
| Battery type saaled Ead_gg&y‘a_m l'l.'__'gulatl'd =
Alarm OM battery/ Fault overload, low hattery
Certification BIS, IS0 5001
| Compiiance | ROMS {anky UPS) B
Test report OEM shoubd submit test repart for the guoted model issued by State/ Ceniral |
laberatory/ NABL accredited labs (not old from last 5 years)
Warranty 3 years comprehensive on-site CEM wearranty

G UL ob G,
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5. Interactive flat panel display 65"

User comeenience

S ey

Afcessories

Warranty

6. Web camera
Parameters

Parameters | Minimum technical specification -
Size (diagoral] | &5 o higher -
Panel technolooy tF'E,.f VA
Resalution | 4K (3840 x 2160) -
L mimimum)
Brightness | 400 nits or better
Contrast ration 1100:01 or better :
(typical) .
Viewing angle (H X 1ra* 178
v} T
Response time gms of less. ===
AR AGH or hlgher
On-Board Memary 31GB or higher o
Input (rmirimm) 1% HOMI, 4 ¥ USB [Dut of which min 2xUSB3.0}, | x Audie, 1w OP5 Slot, 1 x USB
type- C port .
Dustput {minfmiam } L x HDMI, 1 x Audio
Panel life 10000 hours or higher .
[minimum} S
| Wi-Fi supports | Wi-Fi [A02.11 a/n/g/nfac) support
Cxternalcontrol | R5232C (1), RS (1]
Speaker Fuilt-in speaker [15W + 15W) or higher o
[Plalorm | sndroid 11.00r higher
Detection method Ry 1PV e
Pen {stylus) | 4 nos, with dual pen suppost and magnetic Fixtures
Operating  system | "Windows Linusy Android il
L’ m — I
MuHiTDIII;?!.ﬂI'It | Pirsisrum 20 poants with +/- .Eﬂl'ﬂmﬂfhEl'EEi
Surface hardness | Minimum 4 MM toughened glass with level 7 143015 standard or higher surfats
| B har_dueu [configuration]
Features ) | Srart writing of ditferent celors & apnotatior =
Panel features frteractive flat panol with Light sensor, r.t-n-ﬁ-nh-.-n-;- vig wireless screen cast,
-~ | wieless ecreen sharing from mobile; tablet, Laptap,’ PC
e 5 A ek
Compliance | FOMS -

Mult=Sereen with PRESPIR, min 2 split wisw, |::[L'

_ Power cabile [I5), HOMI cable, user manual, wall mounst lu't _wlqﬂ a_nq fzetpnars

1 wEars comprehsnine on-cte-0F M warranty

 Minimum technical specification

| Device type
Connecthvity
technology

Resolution
| IMage sensar

Features

e s . I B

| Flug & play web camera

Whired

| Mimm un 2 MP iﬂﬂﬁiﬂ SUppOrt Uptol0E0P videc capture at minimum 30 fps

Lemos

Clear and richer picture with 5G/>=55 deg ¢ wide angle Lens, brightness

ST C—

'.-'l'u-nh‘.-m Mm: and Lmuu
Color

L Page 58 of B9
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8. DTH connection

Ainimum technical specification

| Audio i | Built-in mics with 2 .autn modse reduction B
interfaces USE 2.0 and above connector
Cabledetails =~ | USBcable min 1 meter ="
Certification RoMS compliance, BIS - [
Warranty 3 years mmprehuulm an-sits warmm-_.r
7. HeadPhane =~ === 00
Parameters Minimum technical specification - ]
Type Over the Head, Plug & Play = - 8
MNoise Cancelling Yes
Microphane
Connection Type Single/Double3.5mm Jack
| Impedance 32 Ohms —
Freguency Response Headphone 20Hz-20K HZ, Microphone 100HZ-16 KHEZ
Sensitivity 100 DB+/-3DB
Headphone
Certification BIS —=
Eumillance ROHS
Warranty 3 years comprehensive on-site OFM warranty |

Dish antenna

HD set-top box with in-built Dige-card

FTA {free bo air) channel with three-year subsoriptinm:-
Should be able to pause, play the services & carry forward balance during low occupancy period
Should have BIB portal access of set-lop box connection
Shouid proveide all P eVidya DTH channsals,

Univerial pemot2 shall be paired with any TV brand
RGE1/ BGE cables ard ooy other accessores as per sie requirement

9. Earthing, Electrifizatior, Networking,

Minimum technical soecification

accomplished,

10, Furniture

Basic Earthing, electrification [All required tems - 15 mark, PYC pipe In wall with complete fitting in 2.5 mm
wire) aml networking work (CAT € cable in conduit] should be done to setup and run the ICT Lab including

all hardware) consumables iberns, properly and safely. Standard norms of ICT Lab setup to be

e, ——

Minimum technical luu-.'-ﬂ:nﬂm

Top size (L} 4 Ftx (W) 18 Inch, made of 18 mm thick pre-laminated particle boasd 151 marked. The top
shall be firmly screwed on powder coated L shape, angle as mentcned in 1he image below, with
standard height to hold com puter items, twa chairs {Plastic molded one piece heavy duty chair with solid
back without arms rest ) easdy accommadate under it
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Pictorial view

11. Electric items
Minirmum tEEnin:al specification

Good quality |51/ 150 marked slectric equipment’s as fallawing: -

= mm——

| = LED tube light — 2 unit
L]

Wall/ Ceiling fan = 2 unit
®  Wall choce = 1 unit

Recurring (For project period as mentioned): -

12, Project Manager

[Eﬂum!muaﬂ_ﬁ.:auqn = ' oles & responsibillies ]
Mastcr degree In Business administration from a *  Based-out al KCSCE Jaipar HO ]
| recognized University | *  Froect managesient

| — - | & Repors subwilss S -

. 13. tab operation resources ; - -
| Education qualification | Roles & responsibilliies .
| BE/B.Techy/MSC in computers/Hlectron/iT or BOA | ®  Tocooordinate manrain ek =
fram any recogn rad instEublion or Graduzie n any ™ Migintenanc o ICT lak

disciphine and Diploma in computer (1 yedr or e Hands-ontriining of all teachers

above] from recognaed University) Institute s Impart omouler  sducation 1o the

students every day

& 4

o £t !
" o /EF :
' _liT‘l..r"
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14, Electricity and internet facility (as per scope of work)

Additional Terms and Conditions for fnllmrin[ IT equipments:-

&r. Iterm Name Paramatars Adlﬂ'tlnﬂal Terms and Conditions
No. i
IDC Ranking Top 5 IDC ranking in any year in Last E'a_l,.'taﬁ
1 Desktop =
{Optionl and 2) | Predoaded (1) Media player {2} Hindi fonts {4) Adobe acrabat
| applications reader s
Pre-loaded content | Department will provide e-content of about 100 GB
| and same should be preloaded into the desktop
] Thin client IDC Ranking an.rﬁ IDC ranking in any year in last 3 years
Pre-loaded (1) Media player (2] Hindi forts.
E!EIF"CEI‘HEIHE =
3 Logo an all Mo stickers are allowed. Embossed/Printed logo Is
hardwanz gllawed,
equipmants =
8. INDEX OF ANNEXURES
ANMNEXLURE-1: PRE-BID QUERIES FORMAT
ANMNEXLIRE-2: BIDDER'S ALUTHORIFATION CERTIFICATE
AMMNEXLURE-3: SELF -DECLARATION
AMNEXLIRE-4: TECHMICAL BID SUBRISSION SHEET
ANNEXLIRE-5: MANUFACTURER'S AUTHORIZATICN FORM [MAF)
AMMNEXURE-6: UNDERTAEING OM AUTHENTICITY OFEQUIPMENTS
AMNEXLRE-7: COMPOMNENTS OFFERED — BOR
ANMEXLIRF-2: FINANCIAL/PRICE BID SUBMISSION SHEET
ANNEXURE-9: FINANCIAL BID FORMAT — BDO

ANMEXURE-10: BANK GUARANTEE FORMAT

ANMEXURE-11: BANK GUARANTEE FORMAT — PERFORMANCE SECURITY (PBG)
AMNEXURE-12: LETTER OF ACCEPTANCE

ANNEXURE-13: DRAFT AGREEMENT FORMAT

AMNNEXURE-14: MEMORANDURN OF AFPFEAL UNDER THE RTPP ALCT, 2012
ANMEXURE-15: LAND BORDER COLINTRY REGISTRATION REQUIREMENT
AMMNEXLRE-16: FEE DERDSIT RECEIPT

ANNEXUER-17; DELIVERY RECEIPT

ANNEXUER-18: CERTIFICATE OF NON-BLACKLISTING

"*.:-1E:|! b1 of 89
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B.1 ANNEXURE-1: PRE-BID QUERIES FORMAT
{to be filled by the hidder)

Name of the Company/Firm:

Bidding Document Fee Receipt Mo, Dated for INK /-

Name of Personi:] Representing the Company/ Firm:

Name of Person Designation [ Email-in{s) Tel. Nos. & Fax Nos.
Company,/Firm Contacts:
: Address for .
Cantact Persan(s) | ) once Ermail- D) Tel. Mos. B Fax Mos. ‘

= = i_ __. | — |

Query / Clarification Sught: . L :
5 N REP Page No. RFP Rule No, Rile Detzite Query / Suggestion/

Clarification

————— e — — = == e —" = .

L . L = S I = =

Note: - Queries must be strictly submitied only In the prescribed formst | XLSS HLSX), Oueries not
submitted in the prescribed formal will not be considered) respandes a1 all by the procuring entity. Alsa,
kindly attach the coloured scanned copy of the feceipt towards the wbmssion of the bidding/ tender
document fee

Page 62 ol 8%
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] 8.2 ANNEXURE-2: BIDDER'S AUTHORIZATION CERTIFICATE

{to be filled by bidder}

To

[Procuring entity],

I/ We {Name/ Designation] hereby declare/ certify that {Name/ Designation} is hereby authorized to sign

relevant  decuments on behalf of the company/ firm i dealing with MIB  reference
ha. dated . He/ She is also authorized to attend meetings & submi;
technical B commercial information) r.lariﬂ:aﬂnns. as may be required by you in the course of processing
the Bid. For the purpose of validation, his/ her verified signatuses are as under,

Thanking you,

Marme of the Bidder: - Verified Signaturs!
authorized Skgnatory: -

Seal of the Organization: -

Date:

Mlace;

g fi’ﬂ; CZ"' -’;_%/I k’%m{_
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8.3 ANNEXURE-3: SELF-DECLARATION

[to be filled by the hidder)
Declaration by the bidder In refation 1o myfour Bid submitied to R for
procorement of in response ta their notice inviting bids no

dated ¥ we hereby diclare under Section 7 of the

Rajasthan Transparency in Public Procurement Act, 2012, that:

al
bl

o)

d)

&)

Iwe possess the necessary professionsl, technical, financial ond managerial resources and
carmpelence required by the Bidding Document issued by the Procuring Entity;

Vwe have fulfilled my,/ cur obligation 1o pay such of the axes payible o the Union and the State
Government or any local authority as specified in the Bidding Cocument;

Ywe are not insahoent in receivership, bankrupt or being wound up, nat have its affairs administersd
by a court or a judicial officer, not have my/our business activities saspended and not the subject of
legal proceedings for any of the foregning reasont:

Ifwe do nat have, snd our dirsctors and officers mal have been corwisted of any criminal offence
refated to my/our professonal conduct or the making of fakse statements < misropresentations as o
my/our qualifications o enter into a procurement cantract within 3 period of three years preceding
the commercement of the procurement process, or nat have been otherwise disqualified pursuant to
debarment proceedings,

Ifwe do mot have 2 conflict of interest as mentionad in the Act, Rules and the hizding drscoment, which
materially affects the fair competition.

Date: sgmature of ihe findes -
Place: Mama:

Desgnation:
Address:

aik -II ¥ .
Page 64 of 89 B NI

s

Ll i —



	EOI Enquiry No.: ITI/NAINI/BD/RCSCE/ICT/01               Dated: 27th, January, 2025
	EOI Enquiry No.: ITI/NAINI/BD/RCSCE/ICT/01                 Dated: 27th, January, 2025
	For ITI LIMITED
	Chief Manager- P & BD

	As per attached tender documents of end customer.

